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VILLAGE NEWS
Veterans Day Ceremony

November 11, 11:00 am, Veterans Memorial Park

A ceremony will be held at Veterans Memorial Park, 220 Civic Center Plaza at 
11:00 am on Veterans Day. The event includes a fl ag and color guard presenta-
tion, rifl e salute and a tribute to our fallen warriors. 

Village of Glendale Heights offi  ces will be closed on Tuesday, November 11 as 
we honor all military personnel, past and present. 

For more information, please call the Mayor’s Offi  ce at 630.909.5303.

Business License Renewal . . . . . . .Page 11
Center for Senior Citizens  . . . . . . . . Page 5
Christmas Sharing  . . . . . . . . . . . . . . . Page 3
Electric Aggregation Update  . . . .Page 10

A PROUD & P
VILLAGE FOR

The Village of Glendale Heights invites all residents to participate in the Tree Light-
ing Ceremony where Santa Claus will be the guest of honor. Holiday decor and lights 
will decorate the Civic Center. Enjoy the sounds of the holidays through the perfor-
mance of Glendale Heights’ choral groups starting at 7:00 pm. Share the holiday spirit 
as Mayor Linda Jackson illuminates the Civic Center Complex with just a fl ick of the 
switch! Be sure to stop by the Senior Center after the ceremony to warm up with free 
refreshments.

November 24, 7:00 pm, Village Hall Front Plaza

Tree Lighting Ceremony

Victorian Christmas
Visit the Historic House at 311 Windy Point Drive and experience what a "Victorian 
Christmas" might have been like 100 years ago!

Admission is free and refreshments will be served. Tours of the home will be off ered 
and children will have the opportunity to make a Victorian decoration to take home.

December 8, 6:30 pm - 8:30 pm
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Fall Back on November 2
Standard time resumes 
November 2 at 2:00 am.

Turn your clocks back one hour.

Reminder

Breakfast with Santa
December 6, 9:00 am - 11:30 am, Glendale Lakes Golf Club

Breakfast with Santa will be celebrated at Glendale Lakes 
Golf Club on Saturday, December 6 from 9:00 am to 11:30 am.

Breakfast includes all-you-can-eat pancakes with sausage 
and a beverage. The price of an adult breakfast is $5 and a 
children's breakfast is $3.  Photos with Mr. & Mrs. Claus are $2. 

No registration is required and the event fee is paid at the 
door. 
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Letter from the Village President
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Coff ee with the Mayor & Board is held on the fi rst Saturday of each 
month* from 10:00 am to noon at the Center for Senior Citi-
zens. The next Coff ee with the Mayor & Board is scheduled for 

November 1; There is no Coff ee in December.  If you are unable 
to attend and have a comment, suggestion or question, please call 
the Mayor’s Offi  ce at 630.909.5303. 

*Subject to Change

Coffee with the Mayor & Board

l d l h ll

The Village of Glendale Heights would like to congratulate 
the Glenside Public Library District on earning their Earth 
Flag which was recently presented by S.C.A.R.C.E.  The 
Glenside Public Library District has made numerous steps 
in ensuring their facility remains a "green space".  Just a 
few of their green practices include battery recycling, the 
reduction of paper 
consumption and 
motion sensing 
lights. Congratula-
tions to the Glen-
side Public Library 
District on this great 
honor!

Congratulations to the
Glenside Public Library District

on Earning their Earth Flag

Dear Residents, 

It is hard to believe that the year is already coming to an end and the holidays are upon us.  This is the 
time of the year to be thankful for so many things!  Please join us on Tuesday, November 11th at 11:00 
am at Veterans Memorial Park to pay tribute to our military veterans. This is a wonderful time to refl ect 
on the blessings we have, including, the privilege of living in a country where we have so many freedoms. 
The Village will once again be collecting holiday cards to send to our active military personnel.  You 
can drop off  your cards at Village counters until Tuesday, December 2nd. Also, the annual Christmas 
Sharing Program represents the very essence of the holiday spirit of giving. If you are able to help make 
a diff erence in the lives of others, look for the mitten trees located at Village Hall, the Sports Hub and the 
Center for Senior Citizens.

I am happy to report that the Village of Glendale Heights was awarded another grant from the 
Department of Commerce and Economic Opportunities (DCEO) in the amount of $75,000 that will be 

utilized to purchase a new bus for the Center for Senior Citizens.  The Village has also been awarded several Illinois Clean Energy (ICE) 
grants to replace the exterior lighting at our Public Works buildings and many of our public parks, including Camera Park, Nazos Park, 
Reskin Park and Americana Tennis Courts.  The grants that the Village has received over the past several years have helped us greatly 
in achieving our goals to complete several long awaited capital projects. The Village will continue to be diligent in identifying federal 
and state grants to supplement our local funds. Other grant applications are currently pending, and I will keep you informed as award 
notifi cations are received. 

We will kick off  the holiday season with our annual tree lighting ceremony Monday, November 24th at 7:00 pm on the front steps of 
Village Hall.  We also want to invite residents to stop by the Historic House at 311 Windy Point Drive for the annual Victorian Christmas.  
This free program is on Monday, December 8th starting at 6:30 pm and will feature tours, light refreshments, holiday craft making for 
children and Christmas carolers.  Don’t miss these opportunities to meet your neighbors and get in the holiday spirit.

On behalf of the entire Village Board, we extend warm wishes for a wonderful holiday season. May your "Christmas list" also include 
catching up with close friends and family.

Sincerely,

Linda Jackson, Village President
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Spread holiday cheer to individuals and families fi nancially unable to 
purchase gifts or a holiday meal for their family. The Village of Glen-
dale Heights Christmas Sharing Committee is in need of your help! 
Tree gift tags listing wished for items will be decorating trees located 
on the 1st fl oors of the Civic Center Complex, the Sports Hub and the 
Senior Center, beginning in November.  It is the Committee’s goal to 
have a bare tree for the holiday season, so that all family members pre-
registered in the program receive a gift. 

Please attach the gift tag to your unwrapped gift donation(s) and 
return it to the Civic Center or the Center 
for Senior Citizens on or before December 
5th. The Christmas Sharing Committee 
relies on the continued generosity of the 
community to help them meet the needs 
of every family who qualifi es for assistance. 
Please call 630.260.6000, or Debbie McKen-
zie at 630.260.6050 for further information 
about Christmas Sharing donations, and 
how you may “adopt a family.”

Christmas Sharing

Glendale Heights Village News
300 Civic Center Plaza • Glendale Heights, IL 60139

630.260.6000 • www.glendaleheights.org
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Glendale Heights 

Preschool Explorers (Ages 3-4)
Pre-K Adventurers (Ages 4-5)

Register Today
at the Sports Hub!

Call 630.260.6060
www.ghprf.com

250 Civic Center Plaza · Glendale Heights, IL · 60139

While writing your greeting 
cards to friends and relatives, 
please remember our military 
personnel who are serving 
our country during the holi-
days. The Village is collecting 
holiday greeting cards and will 
mail them in time for a holiday 
delivery. 

Please drop off  your greet-
ing cards to Village Hall by 
December 2nd. Please do not 
decorate cards with glitter or 
add personal information to 
cards. For more information, call 
630.909.5327.

Sending Cheer 
to Military 
Overseas
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Parks, Recreation & Facilities Department

Fitness Center Hours
Monday - Friday

5:30 am - 9:45 pm
Saturday & Sunday
7:00 am - 5:45 pm

Fitness Membership Rates
Annual Membership:  $199/$239 (Resident/Non-Resident

*Add a Family Member $150/$190 (Resident/Non-Resident

1 Month:  $20/$30

Daily Fee - $7 Resident/$12 Non-resident
Allows access to the Fitness Center (12 & older), 

indoor walking track and Open Gym.

Cards and Cookies (Ages 6-10)
Saturday, December 13 • 1:00 pm - 2:30 pm • $20/$25
Join us for St. Nicholas Day and learn about this historic fi gure 
by making Christmas cards, enjoying yummy cookies and 
designing a keepsake ornament. Be sure to leave your shoes at 
the door because St. Nicholas might just leave a treat!

Santa’s Secret Helper (Ages 6-10)
Monday, December 22 • 6:30 pm - 10:00 pm • $20/$25
Th e holidays get busy for everyone, and the Hub is here to 
help!  Your children can enjoy some quality holiday time at the 
Hub while you help Santa fi nish his last-minute errands. Pizza,  
snacks, craft s and games in the spirit of the season will keep 
participants jolly. Th is is an excellent program for parents who 
need an extension on the PATH day off  trip.  Parents can pick 
up participants at any time between 8:00 pm and 10:00 pm.

New Years Eve Indoor Camping Extravaganza!
(Ages 5-14)
Wednesday, December 31 • 6:30 pm - 11:30 pm • $30/$35
Mom and Dad can have some dinner time on New Year’s 
Eve while the Sports Hub hosts its very fi rst indoor camping 
party!  We will camp out in the fi eld house where there are no 
grass allergens, no mosquitoes and no rain outs!  Enjoy bas-
ketball, movies and video games.  We’ll have our own count-
down at 11:00 pm, along with New York City, so everyone can 
ring in the New Year!  Pizza, pop and popcorn will be served.

Holiday 
Happenings

at the Sports Hub

Gift  Certifi cates to the Sports 
Hub make great presents this 
holiday season!  Gift  certifi -
cates are available for sports, 
programs and fi tness mem-
berships.  Stop by the Sports 
Hub to purchase yours today!

Pre-Season Basketball Camp (Grades 1-8)
Camp covers the basics before the Youth Basketball League begins 
with some of our program’s experienced coaches and staff ! Course 
will prepare players for the 2014-15 Glendale Heights Youth Bas-
ketball League. Each section will focus on age-appropriate skills. 
Th is is a great way to determine if basketball fi ts your child’s inter-
ests and to enhance their skills in dribbling, passing and shooting.

Grade Day Date Time Fee
1-2 SA 11/1-11/22 12:00 pm-1:00 pm $35/$40 (R/NR)
3-4 SA 11/1-11/22 1:00 pm-2:00 pm $35/$40 (R/NR)
5-8 SA 11/1-11/22 2:00 pm-3:00 pm $35/$40 (R/NR)

Indoor Soccer Session 2
Registration for Indoor Soccer Session 2 ends Tuesday, December 
9th.  Th e season runs from 1/2 through 3/16 and includes playoff s.  
Th is is a competitive league and has some of the best soccer play-
ers in the area competing for the title.  A valid Player Card will be 
required of ALL players at ALL games.  Cards are available for a 
$10 fee at the Sports Hub (must have a copy of birth certifi cate).  
All players must have their card 1 week prior to the fi rst game.  
Player Cards will not be issued on game days.  Th ere is a manda-
tory coaches meeting December 15th, 6:30 pm - 8:00 pm. Team fee 
is $750 (Full payment is due at the time of registration).
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Promoting "Fuller, Stronger, Longer Lives"

Glendale Heights Center for Senior Citizens
260 Civic Center Plaza • Glendale Heights, IL 60139

630.260.6050 • www.glendaleheights.org/Seniors

The Glendale Heights Center for Senior Citizens is pleased to be a Senior 
Health Insurance Program (SHIP) sponsored site.  Our trained volunteer 
counselors can provide one-on-one assistance to Medicare benefi ciaries and 
their caregivers.  SHIP volunteers can provide you with the information you 
need to make educated decisions about your insurance. This FREE statewide 
health insurance counseling service is sponsored by the Illinois Department  
on Aging. Stop by the Senior Center to pick up your prevention program 
information. Please call the Glendale Heights Center for Senior Citizens at 
630.260.6050 to schedule an appointment for assistance with your health 
insurance questions.

Puzzled by Medicare?
Medicare Open Enrollment Through December 7

Adapted from T.H. White’s novel The Once and Future King, Camelot is a 
valiant Broadway musical that will transport audiences to the magical and 
mythical days of medieval England. The legendary characters King Arthur, 
Queen Guinevere, Sir Lancelot and Merlin come alive in this exciting tale of 
love and chivalry. Tickets are limited.  Register early! 
Register By: 11/6 
Cost: $45 No Ride | $48 with Ride 

Lunch at 11:30 am | Performance at 1:30 pm

HEAR YE, HEAR YE!  
CAMELOT AT DRURY LANE THEATER

T , N  13

Craft Fair
Wednesday, November 19

8:30 am - 1:00 pm
Center for Senior Citizens

Get a jump on your holiday 
shopping! Come early to 
check out our assortment of 
scarves, hand-made jewelry, 
ornaments, tote bags and 
much more! Don't miss out 
on one of a kind gifts made 
by our members.

Holiday 
Luncheon

Join us on Thursday, December 
4th from 11:00 am - 2:00 pm 

for a lunch of cream of spinach 
soup, half a roasted chicken, 

green beans almondine, twice-
baked potatoes, rolls and 

butter, as well as chocolate 
cake for dessert as we celebrate 

the holiday season! There will 
be lots of fun, entertainment, 

dancing and give-a-ways. Back 
by popular demand, Anthony 

Frank Cassano will put on a 
show for us.  If you would like, 

bring new, unopened toys and 
games as we will be collecting 

donations for area families.  
Registration is on a fi rst come, 

fi rst served basis.  Limited 
seating is available.

Thursday, December 4
11:00 am – 2:00 pm

$10 per person
Glendale Lakes Golf Club

*Must be a current active 
member of the Center for 
Senior Citizens to attend
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As long as the course is playable,
Glendale Lakes is open year round 

for golf play.

Give the golf shop a call for our 
special winter rates!

Winter Golf

Holiday Parties & Banquets

With the holiday season approaching, check out Glen-
dale Lakes for your holiday shopping needs.  Purchase 
a $100 gift card during the month of December and 
receive a round of golf for the 2015 season for free 
(restrictions do apply).  If gift cards are not your thing, 
Glendale Lakes also has a great supply of Chicago 
sport team polo's, Glendale Lakes Golf Club polo's, 
golf balls and much more.  Make sure to put Glendale 
Lakes Golf Club on your holiday shopping list!

20% Off  Any Apparel Item
(Excludes sale priced items)

Glendale Lakes Golf Club
1550 President Street, Glendale Heights, IL 60139

630.260.0018 • www.glendalelakes.com

Restrictions Apply
Off er good through 12/31/14

�

�

Holiday Shopping & Gift Ideas

1550 President Street • Glendale Heights, IL 60139

630.260.0018 • Banquets: 630.260.0095 • www.glendalelakes.com
Owned and operated by the Village of Glendale Heights

Glendale Lakes Golf Club

Reservations for the 2014 Turkey Shoot begin on 
October 1, 2014.  This end of the year event will be 
a four person scramble held on Saturday, Novem-
ber 1, and Sunday, November 2nd .  The 2014 Tur-
key Shoot is $320/team with each person receiving 
golf, cart, breakfast, lunch, dinner and don't forget a 
turkey to take home with you.  Remember these are 
two diff erent events so sign up for one day or both 
days.  For more information or to sign up, please call 
630.260.0018.  Don’t miss your chance to play in this 
end of year tradition at Glendale Lakes.

Reservations are currently being accepted for the 
2014 Turkey Shoot.  This end of the year event will be 
a four person scramble on both Saturday and Sunday.  
The 2014 Turkey Shoot is $320/team with each person 
receiving golf, cart, turkey, breakfast, lunch and din-
ner.  Remember these are two different events so sign 
up for one day or both days.  For more information 
or to sign up, please call 630.260.0018.  Don’t miss 
your chance to play in this end of the year tradition at 
Glendale Lakes.

November 1 & 2

2015 dates for Glendale Lakes Banquets are fi lling 
up quick, but great dates are still available!  Book a 
party during January through March and receive a 
15% discount off  your meal selection.  Glendale Lakes 
is a great place for baby showers, business meet-
ings or any other gathering you are planning.  Call 
630.260.0095 and give our party planning experts the 
chance to make your event memorable.  



Visit us online at www.glendaleheights.org November/December 2014  •  7

The Utilities Division will fi nalize its annual 
fi re hydrant fl ushing in early October and 
is performed each year to remove stagnant 
water that maybe trapped within the water 
distribution system at various locations, such 
as dead ends, cul-de-sacs and areas of the 
Village that do not have a high water usage.  
Additionally, the Utilities Division will start 
fi eld verifying the location of water mains, 
valves, and fi re hydrants.  This information 
will be used to improve effi  ciency when 
responding to emergencies and for inclusion 
into the GIS to keep infrastructure details 
accurate and reliable.

Finally, the Utilities Division has been very 
successful in the completion of two capital 
projects over this construction season.  The 
fi rst is the retrofi t of Lift Station #10 located 
at 801 Regency Drive.  The improvements 
at this facility will help reduce energy costs, 
reduce confi ned space entries for Village 
staff  and reduce maintenance that was 
required when the old lift station was in 
service.

The second improvement is the renovation 
to the Glen Ellyn Road Water Tower.   This 
involved several upgrades to the water 
tower to bring this asset into compliance 
with OSHA standard.  In addition, a new 
coating system and mixer will also be a part 
of this renovation to improve water quality.  
The improvements to the Village's infra-
structure demonstrates the boards commit-
ment in improving essential equipment and 
services that serve all Village residents and 
customers. 

1615 Glen Ellyn Road • Glendale Heights, IL 60139

630.260.6040 • www.glendaleheights.org/Public_Works

Public Works Department
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To enable an effi  cient and eff ective street sweeping schedule, the 
Village has been divided into four zones. Parking on streets will be 
prohibited during the months of April, May, October and November 
between 8:00 am and 4:00 pm one specifi c day each week in each 
zone. Color coded "No Parking" signs have been posted throughout 
the Village.

Red Zone - All village streets north of the Canadian National Railway 
line to the northern boundaries of the village.  No Parking on 
Mondays, 8:00 am to 4:00 pm.

Blue Zone - All village streets west of Bloomingdale Road to the 
western boundaries of the village and north of Fullerton Avenue to 
the Canadian National Railway 
line, and on all village streets 
west of President Street to the 
western boundaries of the 
village and from Golfview Drive 
north to Fullerton Avenue.  No 
Parking on Tuesdays, 8:00 am to 
4:00 pm.

Green Zone - All village streets 
east of Bloomingdale Road to the eastern boundaries of the village 
and from the Canadian National Railway line south to North Avenue. 
No Parking on Wednesdays 
8:00 am to 4:00 pm.

Brown Zone - All village streets south of North Avenue to the 
southern boundaries of the village, all village streets west of 
Bloomingdale Road to President Street and from Armitage Avenue 
north to Fullerton Avenue, and all village streets west of President 
Street to Schmale Road and West Lake Drive south to North Avenue. 
No Parking on Fridays, 8:00 am to 4:00 pm.

For any questions or concerns you may have regarding the Street 
Sweeping Program, please contact Public Services at 630.260.6040 or 
by email at publicservices@glendaleheights.org.

In-House Street Sweeping to Continue 
through November

Winterizing Fire Hydrants

After what seems like a very short summer, the Fleets 
Division will begin the process of converting all of the 
heavy equipment to snow removal and salting capa-
bilities. The Village has 9 heavy duty dump trucks that 
will be converted to salting/plow trucks for the snow 
routes, as well as utilizing pick-ups trucks.  Fleets Divi-
sion is instrumental in setting up and maintaining all 
the snow fi ghting equipment to allow the Village to 
quickly and effi  ciently clear the streets of snow and 
ice and to keep the streets of Glendale Heights clean 
and safe for our residents.
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The Glendale Heights Police Department is asking residents to please check on 
their relatives and friends to assure they are not in need of assistance due to the 
extreme weather conditions.  Glendale Heights has a warming shelter in place 
and is ready to assist the needs of our residents should the need arise. For infor-
mation call the Glendale Heights Police Department's, non-emergency number 
630.260.6070. As a reminder, in ANY emergency you should always call 9-1-1 for 
immediate assistance.

During periods of extreme weather, the police department will activate our 
Senior Call list to check on senior citizens.  Seniors or their family members may 
ask to be placed on this list by picking up a form from the Glendale Heights 
Center for Senior Citizens or contacting the Glendale Heights Center for Senior 
Citizens at 630.260.6050.

The Glendale Heights Police 
Department would like to remind 
residents of a few parking regula-
tions within the Village.  

Parking on Sidewalks

Within any sidewalk area, residents 
may park, on an owner’s driveway 
or across the sidewalk between the 
hours of 10:00 p.m. and 7:00 a.m. or 
within 24 hours after a snowfall of 
1 inch or more has occurred from 
November 1st through March 31st.”

Snowfall Parking

• There is no parking allowed 
on Village streets designated as 
a snow route for 24 hours after a 
snowfall of 1” or more

• There is no parking allowed on 
any Village street for 24 hours after 
a snowfall of 2” or more

• There is no parking allowed on 
any Village street for 72 hours after 
a snowfall of 5” or more.

Should you need additional 
information or clarifi cation regard-
ing the above regulations, please 
contact the Glendale Heights 
Police Department non-emergency 
number at 630.260.6070.

Parking 
Regulations

Reporting crimes anonymously can be as easy as sending an e-mail, text message or dialing a call center. Anyone with 
information about a crime is asked to call Crime Stoppers at 800.222.TIPS.  Callers may remain anonymous.

The Glendale Heights Police Department, along with many other Law Enforcement agencies throughout DuPage County, 
relies on DuPage County Crime Stoppers for tips about criminal activities.  Crime Stoppers is separate from an emergency 
9-1-1 call.  Crime Stoppers allows a member of the community to anonymously give information about criminal activities 
that they have witnessed.  Callers are given a code number instead of being asked for their name.  The calls are not traced 
or recorded.  Note: Law Enforcement encourages the community to call 9-1-1 if they witness a crime in progress.

300 Civic Center Plaza • Glendale Heights, IL 60139

Emergency Help: 911 • Non-Emergency: 630.260.6070

www.glendaleheights.org/policedept

Glendale Heights Police Department

Warming Shelter

Stay Safe While Holiday Shopping
Though most people are full of the holiday spirit and goodwill this time of 
year, criminals look for the opportunity to take advantage. The Glendale 
Heights Police Department off ers these holiday shopping safety reminders:
� Use the buddy system and shop with a friend. You are more likely to 
become a target if you are alone.
• Park your car in a well-lit area and keep track of where 
it's parked. This will get you in your car and on your way 
faster.
• Check the back seat before getting back in your car. 
Carry your keys in your hand while you are walking 
toward your vehicle, and pick a parking space that's 
easy to back out of so that you can leave the parking lot 
quickly.
• Stay alert while you are walking to your car. Talking or 
texting on your phone or digging in your purse for your 
keys is a distraction and makes you an easy target.
• Wear your purse across the body to keep your hands 
free for your keys, both when heading to your car and 
into your home.
• Hide purchases from view in your parked car to prevent break-ins.
• Be careful what you post online. Don't alert others that you aren't at home.

• Lock your car doors.
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Don Darby Classic
Bravest vs. Finest Charity Basketball Game

Cheer on the Glendale Heights Police Department and the Glenside and Bloomingdale Fire Protection Districts 
as they go head-to-head in the 2nd annual Don Darby Charity Basketball Game, on November 1st at the Sports 
Hub.  Tickets are available at the Glendale Heights Police Department, Glenside Fire Protection District or at the 
event.  All proceeds will benefi t the American Cancer Society, Glendale Heights Fraternal Order of Police Lodge 
#52 and Glenside Local #3277. Numerous raffl  e prizes will be given away during the event. For more information 
please contact Detective Erik Potrafka at 630.909.5457.
    1 Ticket - $1  6 Tickets - $5  15 Tickets - $10
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In 2012, Village residents voted to approve an electric aggregation program for our community.  The goal of the electric 
aggregation program was to provide electric to our residents at a lower cost than the rates charged by Commonwealth 
Edison (ComEd).  Not only was the program itself extremely successful resulting in savings Village-wide of $1 million 
dollars over the contract term, but also supported the environment with 100% renewable green energy produced from 
such sources as wind, solar and hydro power.  

The term of our current aggregation agreement will expire in January 2015.  While the 
Village did attempt to obtain lower pricing through a competitive bidding process 
to continue the aggregation program, the actual cost of electric has increased above 
the current ComEd rates.  Thus, the Village will suspend the aggregation program and 
monitor the electric market and may possibly renew the program at a later date.  The 
current rate at 7.43¢/kWh will still be below the rates prior to the aggregation program 
when the ComEd rate was at 9¢/kWh.

As part of the aggregation changes, participants in the Village’s program will receive two 
notices, likely in early December. One from FirstEnergy informing of the program term 
expiration, and the second from ComEd confi rming the switch from FirstEnergy back to 
ComEd.

If you are a participating resident or small business in the Village electrical aggregation 
program, you will have the following options:

1. Do nothing and you will be moved to ComEd supply service. Residents enrolled in the 
Village’s program will receive a ComEd “Confi rmation of Drop” notice stating their supply 
service will be switched back to ComEd. 

2. Visit www.pluginIllinois.org and view options for comparing prices and terms between other suppliers in ComEd 
territory. Again, carefully review details for any fl oating rates, early termination fees and other terms.

Residents should beware of door-to-door solicitors, direct callers or direct mail pieces regarding electric supply and 
are advised to carefully review contract terms for fl oating rates or early termination fees. It is recommended ratepayers 
never release their account number to a solicitor under any circumstance, unless they have decided to move to that 
supplier.

Residents with questions about the program or ComEd rates are invited to call the Village’s consultant, NIMEC at 
800.727.3820. (When calling NIMEC, please leave your call back number and you will be contacted within 24 hours.)

Electric Aggregation Program Update

Refuse/Recycling Holiday Collections
In observance of Thanksgiving & Christmas, refuse and recycling 
collections are delayed by one day, in accordance with regular col-
lection schedules. 

Thanksgiving Holiday - Thursday pickup will occur on Friday, 
November 28. (Both sides 
of Bloomingdale Rd and all streets west of Bloomingdale Rd) 

Friday pickup will occur on Saturday, November 29. (All streets 
east of Bloomingdale Rd)

Christmas Holiday - Thursday pickup will occur on Friday, 
December 26. (Both sides of Bloomingdale Rd and all streets west 
of Bloomingdale Rd)

Friday pickup will occur on Saturday, December 27. (All streets east 
of Bloomingdale Rd)
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The Offi  ce of Administrative Services reminds businesses that the deadline 
for renewing their annual Village Business License is December 31, 2014. 
A Business License Renewal form, inclusive of information regarding your 
business will be mailed early November to the business addresses on fi le. 
Upon receipt, please carefully review, complete as needed, and return the 
form with payment by the due date to the Village of Glendale Heights, Attn: 
Business Licenses.  If you have not received your Business License Renewal 
form by November 30 or have further questions regarding the renewal 
process, please contact Administrative Services at 630.260.6000. 

Business License Renewal

There will be no yard waste pickup from December - 
March. The last yard waste collection is scheduled during 
route pick-ups. Thursday routes are Friday, November 
28; Friday Routes are Saturday, November 29

Yard waste such as leaves, grass clippings, twigs, 
branches, brush and other plant material are col-
lected from single-family residences on the same day 
as solid waste and recycling between the months of 
April and November. 

For service related questions, please contact 
Republic Services at 847.981.0091.

Regularly scheduled meetings are held 
at the Civic Center, unless otherwise not-
ed. Call the Village Hall at 630.260.6000 
for more information.

Appearance Commission
2nd Tuesday of each month, 6:15 pm

Board of Police Commissioners
2nd Wednesday of each month, 7:00 pm

CHARACTER COUNTS! Coalition
3rd Wednesday of each month, 7:30 am

Glenside Public Library
25 East Fullerton Avenue

E.S.D.A. 
(Emergency Services & 

Disaster Agency)
1st Wednesday of each month, 7:00 pm

Founders’ Day Committee
2nd Monday of each month, 4:30 pm

Golf Course Committee
2nd Thursday, 7:00 pm 

(February, May, August, November)
Glendale Lakes Golf Club

1550 President Street

Historical Committee
1st Monday of each month, 7:00 pm

Glendale Heights Historic House 
Windy Point Drive & Paul Avenue

Neighborhood Watch
4th Wednesday of each month, 7:30 pm

Plan Commission
2nd & 4th Tuesday of each month, 7:00 pm

*Village Board and 
Committee of the Whole Meetings 

(C.O.W.)
1st & 3rd Thursday of each month, 7:30 pm

Youth Commission
2nd Wednesday of each month, 7:30 am

Glendale Lakes Golf Club
1550 President Street

* The Village Board & C.O.W. meetings 
may be viewed the day following the 
meeting at 1:00 pm and 6:00 pm on 
GHTV (channel 6 for Comcast & W.O.W, 
channel 99 for AT&T) or on YouTube at 
www.youtube.com/GlendaleHtsTV.

Village Meetings

As the water meter installed in your home ages, the battery providing the 
necessary power to signal your usage is reaching its end of use. This makes it 
diffi  cult to get an accurate read on the meter and in turn, creates an estimated 
read.

When the Village identifi es your bill as estimated, a notice is mailed to your 
home requesting you to schedule an appointment for your meter to be 
serviced. To determine if it is an estimate, look at the amount listed for your 

"Current Read" on your water bill.  If an "E” is displayed next to the number, 
your water bill is being estimated.  

Example:

Meter No. ................................................................ 14029999
Current Read ................................................. 283 E

Previous Read .................................................................. 281
Consumption.............................................................. 2 TGAL

This is an indication a problem with your water meter has occurred and 
service is required. To avoid errors in the amount billed to your account, it is 
important you contact Water Billing at 630.260.6010 to schedule a free meter 
service call.

Important Water Meter Notice

Thank you to everyone who attended the Family Health and Safety Fair!  We 
would also like to acknowledge all of the vendors and sponsors for their 
continued support in making this event a success.  We hope to see you all 
again next year!

Thank you to everyone who attended the Family Health and Safety Fair! We

Thank you from the
Family Health and Safety Fair

Yard Waste Collections 

y
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300 Civic Center Plaza

Glendale Heights, IL 60139
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Civic Center Hours
Monday, Tuesday, Wednesday 8:00 am – 4:30 pm
Thursday  8:00 am – 7:00 pm
Friday  8:00 am – 4:30 pm
Saturday, Sunday  Closed

ECRWSS
RESIDENTIAL AND BUSINESS

POSTAL CUSTOMER

PRST STD
U.S. POSTAGE

PAID
Carol Stream, IL
PERMIT NO. 103

MAYOR & BOARD
Linda Jackson, Village President ljackson@glendaleheights.org . . . . . . . . . . . . . 630.909.5302
Marie Schmidt, Village Clerk marie_schmidt@glendaleheights.org . . . . . . . . . . 630.909.5333
Bill Schmidt, Trustee District 1 bschmidt@glendaleheights.org . . . . . . . . . . . . . . 630.909.5307
Sharon Fonte, Trustee District 2/Deputy Mayor sfonte@glendaleheights.org 630.909.5306
Michael Light, Trustee District 3 mlight@glendaleheights.org . . . . . . . . . . . . . . . 630.909.5308
Pat Maritato, Trustee District 4 pmaritato@glendaleheights.org . . . . . . . . . . . . . 630.909.5309
Chester Pojack, Trustee District 5 cpojack@glendaleheights.org  . . . . . . . . . . . . 630.909.5310
Mary Schroeder, Trustee District 6 mschroeder@glendaleheights.org . . . . . . . 630.909.5311

VILLAGE OFFICES  
Administrative Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 630.260.6000
Center for Senior Citizens seniors@glendaleheights.org . . . . . . . . . . . . . . . . . . . . 630.260.6050
Community Development comdev@glendaleheights.org  . . . . . . . . . . . . . . . . . . 630.260.6030
Glendale Lakes Golf & Pro Shop glendalelakes@glendaleheights.org . . . . . . . . 630.260.0018
Glendale Lakes Golf Club, Restaurant & Banquets  . . . . . . . . . . . . . . . . . . . . . . . . . . 630.260.0095
Parks, Recreation & Facilities parks_&_recreation@glendaleheights.org . . . . . 630.260.6060
Police, Non-emergency police@glendaleheights.org . . . . . . . . . . . . . . . . . . . . . . . 630.260.6070
Public Relations public_relations@glendaleheights.org. . . . . . . . . . . . . . . . . . . . . 630.909.5350
Public Works public_works@glendaleheights.org  . . . . . . . . . . . . . . . . . . . . . . . . . . 630.260.6040
Water Billing waterbilling@glendaleheights.org . . . . . . . . . . . . . . . . . . . . . . . . . . . . 630.260.6010

IMPORTANT COMMUNITY PHONE NUMBERS
Police/Fire/Ambulance Emergency . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 911
Adventist GlenOaks Hospital  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 630.545.8000
AT&T U-Verse  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800.288.2020
Bloomingdale Fire Protection District 1 (Non-emergency) . . . . . . . . . . . . . . . . . . 630.894.9080 
Bloomingdale Township (Administrative offi  ces)  . . . . . . . . . . . . . . . . . . . . . . . . . . . 630.529.7715
Clarke Environmental (Mosquito Control Hotline) . . . . . . . . . . . . . . . . . . . . . . . . . . 800.942.2555
Comcast (Cable/Internet) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 866.594.1234
Commonwealth Edison (Electric utility) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800.334.7661
DuPage County (Administrative offi  ces) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 630.407.6500
Glendale Heights Chamber of Commerce . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 630.545.1099
Glenside Fire Protection District (Non-emergency) . . . . . . . . . . . . . . . . . . . . . . . . . 630.668.5323
Glenside Public Library District . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 630.260.1550
J.U.L.I.E. (Call Before You Dig!) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800.892.0123
Milton Township (Administrative offi  ces) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 630.668.1616
NICOR (Gas utility)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 888.642.6748
Republic Services (Refuse/Recycling Services) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 847.981.0091
United States Post Offi  ce . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800.275.8777
WideOpenWest (Cable/Internet) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 866.496.9669

Village Contact Information

This newsletter is produced on papers that are SFI certifi ed, produced from responsibly managed forests. Please recycle.

Keep up-to-date with Village 
events and announcements 
by following us on Twitter 
@VOGHNews, liking us on 
Facebook at VOGHNews, or 
viewing our YouTube page at 
GlendaleHtsTV! 
If you have a smartphone 
with a camera and a QR code/
scanner app, simply scan 
these quick response codes 
to go directly to our Twitter, 
Facebook or YouTube pages!

Connect With Us

Twitter

Facebook

YouTube

Suggestions, questions and comments __________________
______________________________________________
______________________________________________ 
______________________________________________
______________________________________________

Name:_________________________________________
Address:_______________________________________
Phone:________________________________________
Email Address:___________________________________

 Please check if you prefer to keep your name
 confi dential.

Th e purpose of this column is to provide a way in which you can 
communicate with the Village President, Board of Trustees and 
Village Departments. Your advice, suggestions, and questions are 
appreciated and will receive a response. A response cannot be 
provided unless you include your name and address. 
Mail to: Newsletter Feedback
 Village of Glendale Heights
 Attn: Public Relations
 300 Civic Center Plaza
 Glendale Heights, IL 60139
Email to: public_relations@glendaleheights.org

Let us know!


