GLENDALE HEIGHTS POLICE DEPARTMENT
2010 ANNUAL REPORT

March 1, 2011

Village President Linda Jackson and Board of Trustees,

Village Ordinance, section 10-1-9-4, requires the Chief of Police to provide the
Village President and Board of Trustees with an annual report on the status of
the Police Department. To that end my staff and | have prepared this annual
report for calendar year 2010.

Accreditation

The Glendale Heights Police Department was accredited by the Commission POLICE fiiti' ch Im
on the Accreditation of Law Enforcement Agencies (CALEA) in December of ——
2008. A major goal of the Department and the Village is to retain o

accreditation and during 2010 the Police Department has been working to that end. Orders and

Procedures are reviewed and updated on a regular basis and proofs of compliance are routinely

collected and filed in preparation for the 2011 reassessment which is now only 6 months away. This

process is important to the community as it ensures our residents that the Glendale Heights Police
Department is following the best practices in the law enforcement profession.

Crime Statistics

The majority of the pages in this report deal with the crime statistics in Glendale Heights and the
activities of the Police Department. These statistics were compiled by Police Services Specialist
Maureen Pope and Police Records Supervisor Patrick McDonald.

Part | crimes are those that are most serious in nature and include, Murder, Robbery, Burglary, Theft,
Aggravated Assault and Battery. There was a decrease in Part | crimes 2010, 7.1%, compared to last
year and a 24.2% decrease since 2005. There were 625 Part 1 crimes in 2010 compared to 673 in 20009.
In 2010, 21.0% of Part | crimes resulted in an arrest compared with 23.0% in 2009 and 23.8% in 2008.

In 2009 Robbery, showed a 37.5% increase. A disturbing trend as a majority these robberies were
occurring in neighborhoods and apartment complex parking lots. The Department tracked these
incidents, made resource adjustments and conducted surveillances in an attempt to combat the
robberies. The randomness of the locations frustrated our efforts and no arrest was made as a result of
adjustments. In 2010, Robberies were back to the previous average, with only 12 occurring,
representing a 45.5% reduction.

Part Il crimes are less serious, but equally important. Part Il crimes include Criminal Damage to
Property, Deceptive Practice, Forgery, Liquor Law Violations, Identity Theft, Internet Crime and most
Class A Misdemeanor Traffic Offenses. Part Il crimes decreased by 36% this year as compared to the
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previous year. The clearance rate, by arrest, for Part Il crimes in 2010 was 58% compared with 47.9% in
2009 and 41.4% in 2008.

Despite the overall reduction in the number of index crimes there was a slight increase in the number of
calls for service in the Village. Calls for service include all calls to the Police Department for which a
police report number is generated.

Police Activities

The Police Department conducts other activities that are not included in the calls for service. These are
activities for which police report numbers are not generated. Anti-gang watches were down 18.5% after
an increase in 2009 of 23.2%; Bar Checks were lower by 14.5% after a 36.4%increase in 2009; Extra
Watches were lower by 16.5%, Traffic Stops were lower by 7%, Special Traffic Enforcement Zone Patrols
were lower by 2.9% and there was an reduction in the number of foot patrols conducted of 10.2%.
When combined with the calls for service, there was a 8.9% decrease in police activity as compared to
2009.

In 2010 the Police Department experienced a number of extended Family and Medical Leaves by
members of the patrol and investigations divisions as well as not filling two open positions due to
budgetary constraints. Given this fact it would be expected that the activities enumerated above would
show a decrease in activity. The activities above are conducted when there is unobligated patrol time.
An increase in calls for service from the public as well as fewer personnel to handle those calls, results in
less unobligated time for officers to conduct these discretionary activities.

Major investigations in 2010 included:

- $1 Million Theft — Specialty Moving systems reported that over the course of a six year
period nearly $1.2 million had been removed from the accounts of Specialty Moving
Systems. After an extensive investigation it was determined that employee, Tammy R.
Weart, 52 of 548 Anita Street, Des Plaines was allegedly responsible for the theft. In
December, a 30 count indictment for theft and a variety of other fraud related charges was
handed down by the DuPage County Grand Jury and Weart was eventually arrested and
held on $1million bond; she is currently awaiting trial.

- Armed Robbery - On June 14, 2010 at 12:06:00 AM Glendale Heights police responded to the
1400 block of Westchester Drive for a report of a man who had been stabbed. A nineteen year
old Glen Ellyn resident was found lying in a driveway with an apparent stab wound in the
abdomen. He reported he was stabbed after an unknown suspect approached and attempted to
rob him at the intersection of Armitage Avenue and Chapman Court. He resisted and a struggle
ensued during which he was stabbed one time. The suspect then fled east on foot after taking
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currency from the victim. The victim was transported to GlenOaks Hospital in Glendale Heights
by Glenside Fire Department for treatment of non life threatening injuries. We are still looking

- forablack male, approximately 510 tall with a thin build, short black hair, and wearing a red
baseball cap, red shirt, and dark jeans at the time of the offense.

- Abduction - On Thursday, February 25, 2010 at approximately 9:45 a.m., a 30 year old Glendale
Heights man was abducted from his vehicle as he was driving w/b on North Brandon Drive at
Aspen Lane. According to witnesses, the victim’s vehicle was forced to the curb by a white,
Plymouth Voyager with a thin red stripe down the side, bearing IL registration #K109985. At that
point, two unidentified Hispanic males approximately 30 years old, wearing dark colored
hooded jackets, exited the Voyager and told the victim they were the police and ordered him to
go with them. The victim was then handcuffed by the two men, placed in their vehicle and
driven away from the area e/b on North Brandon. No weapon was reportedly implied or
displayed. The victim was eventually returned, unharmed however the victim has left the
country and this case remains unsolved.

- Reckless Discharge of a Firearm - On 2/24/2010 at 8:32PM Glendale Heights Police were called
to GlenOaks Hospital, 701 Winthrop Ct., Glendale Heights, Il for a report of a shooting victim
who was brought into the Emergency Department. The victim, 19 years old, of the 2700 block of
South California Ave., Chicago, IL suffered a gunshot wound to his foot. Investigation revealed
the shooting took place inside an apartment in the 470 block of Gregory Ave., Glendale Heights,
. The portion of that area was secured for approximately one hour, and several apartments
evacuated as a precaution until the apartment was entered by members of the DuPage County
Sheriff’s Department SWAT team -at which time residents were allowed to return. The resident
of the apartment and suspect, Ricardo Hernandez, 21 years old of the 470 Block of Gregory
Avenue, Glendale Heights was subsequently located at another location and taken into custody
without incident. Police also recovered a pistol believed to have been used in the shooting. Itis
alleged that Hernandez accidently shot Rivera in the foot while handling the gun in his
apartment. The DuPage County State’s Attorney’s Office was contacted and Hernandez was
charged with felony counts of Reckless Discharge of a Firearm, and Possession of a Firearm with
an Obliterated Serial Number.

- Aggravated Battery — On September 23, 2010 two men entered a home in the 400 block of
Sidney Ave. and severely beat a resident of the home. After an investigation Nello Pacillo of
Westchester and Joseph Galione of Addison were arrested and charged with Aggravated
Battery. Allegedly the two beat the resident for failing to repay a loan that had been made to
the victim by one of the arrestee’s sister.

- Armed Robbery — On 02/26/10 at 1907 hrs, the suspect described below entered Miska’s, 365
E. North Ave, jumped the counter and demanded money from the employee’s at gunpoint. He
then took cash out of the male employee’s pocket and out of the cash register and fled from the
store. The subject was last seen walking N/B on Newton being followed by an older model, dark
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colored medium sized boxy vehicle (possibly a Chrysler) with the right front headlight out.
Moments later, the same vehicle was seen leaving the area S/B on Newton.

- Aggravated Battery - 194 Internationale - On 08/30/10 at about 1336 hrs, Glenside paramedics
were dispatched to the business for an employee who was feeling ill. The employee advised he
was having trouble breathing. According to the general manager, other employees had been
complaining the coffee had an unusual odor to it. Prior to feeling ill, the employee reportedly
opened a plastic container of coffee in the employee lounge and smelled it, thereafter, he began
to feel ill and the FD was contacted. He was subsequently transported to Glen Oaks Hospital and
later released. He has since returned to work. Following this incident, the general manager
stated he began looking into how the coffee became contaminated. On 09/02/10 at
approximately 0845 hrs, an employee entered the business through an east entrance, he looked
down and observed several sheets of paper on the ground outside the door with a message
indicating that the coffee had been tainted. The Police Department is working in cooperation
with the Secret Service and although suspects have been developed, there are no charges
forthcoming at this time.

- Armed Robbery — Check Into Cash, 1171 Bloomingdale Rd. Employees reported on 12/24/10 at
approximately 1515 hrs. a male black subject came into the business and walked around the
counter on the south-side. The subject had a black book bag strapped across his shoulder. The
subject pulled a black gun from the bag and said "Give me the money". The subject reached in
and took out the money out of the cash drawer before fleeing the scene. This case is still under
investigation.

Traffic

There was a 7% decrease in the number of traffic stops made by the Department and 5% fewer traffic
tickets issued compared with 2009, the number of DUI arrests were down 9, a 5.3% reduction, and class
A misdemeanor traffic arrests showed an 8.3% reduction, after a 10.3% increase in 2009. Class A
misdemeanor arrests are for No Valid Driver’s License and Driving with a Suspended or Revoked Driver’s
License.

The number of traffic accidents in the Village had dropped for three years in a row, dipping solidly below
1,000 in 2009. The total number of reported accidents in 2010 was 1037, a 10.8% increase. The number
of accidents involving an injury decreased by 18.3% which returned us to 2008 numbers. It continues to
be a goal of the Police Department to decrease the number of accidents through enforcement and
education.

There were four fatal accidents in 2010, up from the two fatal accidents in 2009. This follows a two year
period of no fatal accidents.
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On June 26, 2010 at approximately 1:50 PM, an intoxicated motorcyclist lost control of his
vehicle in the 100 block of North Avenue and crashed into the concrete barrier just off the
shoulder of the roadway; the driver was pronounced dead on the scene.

OnJuly 29, 2010 at 9:15 PM the driver of a 2005 black infinity lost control of his vehicle while
travelling at a high rate of speed S/B on Schmale Rd. just south of the Canadian National railway
tracks. The vehicle slid under the trailer portion of a tractor/trailer combination that was exiting
Longview Drive. The driver of the infinity was pronounced dead on the scene.

On November 9, 2010 at approximately 9:40 PM a 51 year old female was crossing North
Avenue in the 700 block, when she was struck by a Freightliner semi tractor. She was
pronounced dead at Good Samaritan Hospital in Downers Grove. In all three of these accidents
it was determined that the decedent was at fault in the accident and no tickets were issued.

The fourth fatal accident occurred on September 5, 2010 at 9:30 AM at North Ave. and
Bloomingdale Rd. when the driver of a westbound vehicle made a left turn against the red signal
and struck an eastbound vehicle. A passenger in the backseat of the westbound vehicle
sustained multiple internal injuries and died several days later from the injuries sustained in the
accident. The driver of the westbound vehicle was cited for disobeying the traffic control
device.

The intersection of Bloomingdale and North Avenue claimed the top spot for traffic accidents in 2010
with 33 accidents. This was followed closely by Bloomingdale Road and Army Trail Road with 29
accidents. The Department will continue to identify and implement methods to decrease the number of
accidents in the Village. Itis important that motorists and pedestrians can safely navigate our roadways.

Traffic Stop Statistical Study

The State of lllinois is in the seventh year of collecting data on traffic stops made by police officers
throughout the State. The data is analyzed each year by the Northwestern University Center for Public
Safety to determine if minority drivers are being stopped at a higher rate than white drivers. Our 2010
data indicates that white drivers in Glendale Heights account for 60.1% of all traffic stops and represent
58.9% of the driving population. These percentages indicate that white drivers are slightly
overrepresented in our stops in proportion to their driving population. Therefore non-white drivers are
underrepresented. This study is becoming less valid the later in the decade we get, as the driving
populations are still based on the 2000 census. Per the latest legislation, the study is slated to end in
2014 The Glendale Heights Police Department has a strict policy which prohibits racial profiling on
traffic stops and all racially biased policing.

Communications

In 2010 the Communications Center handled 15,496 emergency calls for service as well as 35,124 non-
emergency and administrative calls. During the course of the year, telecommunicators are tasked with
making a number of phone calls to tow companies, other agencies and a myriad of other calls in support
of the police officer on the street. There were 22,812 of these outgoing phone calls for a total number
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of calls handled in the Communications Center of 73,432; that averages a call going into or out of the
Communications Center every 7.2 minutes. This represents a reduction in the call volume of 3.3% in the
Communications Center. When considering the workload in the room, one must also take into
consideration the radio traffic. The Police Department takes measures to ensure that the quality of the
call taking in the Center is maintained. Supervisors make random checks of the tapes to ensure quality.
Given the capacity handled by our Communications Center, it is easy to see why we have struggled to
maintain full staffing in the room. In 2008 the Department began utilizing a different testing process in
an effort to hire candidates that will be able to handle the stress and multitasking necessary to be a
successful telecommunicator. We utilized this software to assist in hiring our newest
telecommunicators who have progressed well through the training program and have successfully
transitioned to working solo in the room. The Communications Center is operating with one open
position.

Use of Force

The Department’s review of its Use of Force for 2010 showed an increase of 3 reported incidents. There
were 36 reports of force being used against arrestees compared to 33 last year; based on the 18,683
incidents handled, that is a .19% rate of force used per incidents handled. This is a nominal increase
from last year’s rate of .18%. In the 36 use of force incidents, 41 individuals were involved. Of those 41
individuals, 14 reported they were injured during the incident. Of those 14 individuals, 10 were
transported to the hospital for treatment. Of the 10 transported, 3 individuals were kept in the hospital;
two for a psychological evaluation and one due to their level of intoxication. Twenty-five of the
individuals, or 61%, whom force was used against were under the influence of alcohol and/or drugs. In
2010, three officers sustained minor injuries as a result of these 36 uses of force incidents.

Each use of force is reviewed by the immediate supervisor and then by a Use of Force Review Board to
determine whether or not the force used was objectively reasonable, complied with State Law and
Department Policy. All uses of force were determined to be within the law and Department policy.

Training

The Glendale Heights Police Department continues to make training its officers a top priority. Police
Officers are given the authority by law to take a person’s freedom away and in extreme cases are
authorized to take a life if necessary. No other profession has the power afforded to the Police. Itis
important that Police Officers are consistently trained and kept up to date on new laws and techniques
and are refreshed on skills not used often but that are necessary. To continue the training
process the Department established a training committee within the Department to
identify training needs and curriculum that will keep officers fully trained professionals.
The Training Committee has developed a training program that schedules training through
the next several years to ensure that our officers and
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employees remain highly trained. In 2010 nearly 3,500 hours were spent in some form of training,
which ranged from Management Training, language, Defensive Tactics, tactical response, NIMS training,
traffic enforcement, DUI enforcement, new laws, policies and procedures training, among other topics.
A well trained police department is essential to providing quality law enforcement service to the
community.

Community Involvement

In 2010, the Police Department continued to participate and facilitate events that
reach out to the public to foster community involvement. School Resource
Officers conducted hundreds of D.A.R.E. and G.R.E.A.T. classes in our primary and
middle schools. The Department also ran five, week long, Safety Town classes. In
addition, members of the Department conducted the 6™ annual Jr. Police
Academy, designed for 5™ through 8" graders. Students are exposed to a variety
of police training that includes, testing to be a police officer, evidence work, and
making traffic stops.

The Department continues to stay in touch with the community through the Neighborhood Watch
program. Meetings are held on the 4™ Wednesday of every month in the Council Chambers. Attendees
are shown a presentation which includes a synopsis of crimes that occurred during the past month and
are treated to guest speakers. Through Neighborhood Watch meetings trouble

spots in the Village come to light.

The Department implements the CODE RED emergency community notification
system. This system allows the Police Department and the Village to notify the
residents of emergencies that may be occurring in the Village. It can do a Village -
wide notification or can be tailored to specific areas, depending on the incident.
This system is also used to do well-being check phone calls to our senior citizen
population during extreme weather situations.

Members of the Police Department attended numerous park parties and many
neighborhood block parties during the year. In August, the Department threw the largest
block party of the year at Camera Park, in honor of National Night Out. Free hamburgers,
hot dogs and beverages were distributed to those residents attending. There were
booths with information to increase awareness of crime, McGruff the crime dog made an
appearance, the lllinois Treasurer’s Office set up shop to help residents check for their
names on the unclaimed funds registry and the Glenside Fire Department brought some
of their apparatus for display. Munters Moisture Control sponsored a shredding event at
National Night Out again this year and the Boy Scouts set up a computer recycling station
to encourage safe disposal of computers. The event was attended by over 400 residents.
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A Citizens Police Academy was conducted from March through May and twelve residents graduated at a
banquet in their honor in May. We hope interest continues for this program into the coming years.

The Police Department continues to take advantage of the Village’s web site and the skills of the Public
Relations Department to better communicate with the public. Crime alerts are posted and press
releases are available on the Police Department’s site. We have posted the annual

report on the site to continue to inform residents of what is occurring in their community. We have

found this to be a valuable tool in working in partnership with the community. We began conducting an
on-line community survey in December, to measure the Departments performance in the eyes of its
residents. Results should be available in the first quarter of 2011.

Major Accomplishments

In addition to the CALEA project, and dealing with day to day operations, the Police Department
initiated and completed several important projects during 2010.

The Police Department received funding from the Village Board to begin the design phase for an
addition to the Civic Center that would house a new Police Facility. Schematic design began in
late 2009 and in 2010 design of the building was completed as well as the construction
documents. The groundbreaking for the project was held on November 18, 2010 and
construction is expected to be completed in the first half of 2012.

Early in 2009 the Village established the Citizen Corps Council which cleared the way for the
establishment of the Villages CERT group. The Police Department held its first Citizen’s
Emergency Response Team training class in 2009. In 2010 the Department held one additional
classes training 8 more residents in emergency preparedness.

The Police Department teamed up with Glenbard School District 87 to sponsor an Alcohol
Awareness program for parents. The program was held at Glendale Heights Village Hall and was
attended by speakers from the Alliance Against Intoxicated Motorists, the lllinois Secretary of
State Police and States Attorney Joe Birkett. The program was well attended.

The Emergency Management Coordinator and the Police Department concluded a revision of
the Emergency Operations Plan which satisfied our State mandated requirement to review our
Emergency Operations Plan biennially.

The Department initiated and co-sponsored a presentation at Glenbard East High School of a
mock fatal vehicle crash in April of 2010, just before prom and graduation season. The program
was held in the football stadium and was attended by every high school senior at Glenbard East.
The program consisted of staging a vehicle accident which included student actors as victims
and included one being suspected of driving under the influence of alcohol. The program
demonstrated the consequences of drinking and driving to the students in graphic form. The
students were fully engaged in this program and one could have heard a pin drop as the coroner
explained the emotional aftermath for parents and siblings. We received amazing inter-
departmental cooperation from the Glenside Fire Protection District, Lombard Police
Department and Lombard Fire Protection District. We are planning to present this program at all
high schools in which Glendale Heights students attend, working with the host jurisdiction.
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Grants

The Glendale Heights Police Department was the recipient of 6 grants having a total value of nearly
$24,000. The majority of these grants were reimbursement grants which means the funds must be
expended before the grant money is released to the Department; one was an equipment grant. The
grants received are:

[llinois Department of Transportation DUI MAP Grant which, reimburses overtime for
officers dedicated to DUI enforcement.

Bulletproof Vest Partnership from the Federal Government, which shares the cost for
bulletproof vests and ballistic equipment for our officers.

State of lllinois Tobacco Grant, which reimburses expenses in the enforcement of retail sale
of tobacco products to minor laws.

CERT grant which provided funds for the start up of the Citizens Emergency Response
Team.

The Department applied for grants for hiring a police officer, for construction of an Emergency
Operations Center and for mobile video equipment. The value of these grants was $755,024.
Unfortunately, these were highly competitive grants with limited available funds and we did not meet
the funding source’s criteria. We currently have one grant that is still pending for traffic calming devices
with a total value of $32,290. The Police Department continues to identify all alternative funding
sources possible that will help the Department complete its mission.

As we begin 2011, the Police Department is assessing its goals from 2010 and developing new goals for
the coming year. Two major goals in 2011 will be to continue the work on the new Police Facility and
reaccreditation in November. If you have any questions regarding this report please do not hesitate to
contact me at your convenience.

Respectfully Submitted,

Michael S. Marron
Chief of Police
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Partl - Index Crime Definitions

Murder

First Degree Murder
Second Degree Murder

Criminal Sexual Assault
Criminal Sexual Assault

Aggravated Criminal Sexual Assault

Forcible Sodomy
Criminal Sexual Assault w/Object
Attempts of the Above

Robbery

Armed Robbery

Robbery

Vehicular Hijacking
Aggravated Vehicular Hijacking
Aggravated Robbery

Attempts of the Above

Aggravated Assault/Battery
Aggravated Battery

Heinous Battery

Aggravated Battery Child

Ritual Mutilation

Aggravated Battery Senior Citizen
Aggravated Assault

Attempted First Degree Murder
Attempted Second Degree Murder

Burglary

Burglary

Residential Burglary
Home Invasion
Attempts of the Above

Theft

Theft from Motor Vehicle
Theft of Vehicle Parts
Burglary to Vehicle/Parts
Theft over $300.00

Theft under $300.00

Theft from Person

Delivery Container Theft

Retail Theft

Theft from Building

Theft from Coin Operated Machines
Attempts of the Above

Motor Vehicle Theft
Motor Vehicle Theft
Attempt Motor Vehicle Theft

Arson

Arson

Aggravated Arson
Attempts of the Above
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INDEX CRIME STATISTICS

CRIME STATS PART 1 OFFENSES

788

= 2007 =2008 =2009 m 2010

Part | Offenses 2006 2007 2008 2009 2010
Homicide 2 4 0 1 0
Criminal Sexual Assault 12 8 7 14 10
Robbery 7 12 17 23 12
Agg. Assault / Battery 25 27 20 17 18
Burglary - Residential 41 44 39 51 42
Burglary - Other 60 29 17 34 18
Burglary - Motor Vehicle 156 143 136 157 134
Theft 424 428 463 364 371
Motor Vehicle Theft 60 26 39 29 17
Arson 1 6 0 6 3
Total 788 727 738 696 625
Part | Cleared By Arrest 2006 2007 2008 2009 2010
Homicide 1 1 0 1 0
Criminal Sexual Assault 2 0 1 2 1
Robbery 1 4 9 8 1
Agg. Assault / Battery 14 8 11 13 9
Burglary - Residential 3 2 4 10 4
Burglary - Other 6 1 0 1 3
Burglary - Motor Vehicle 3 2 5 10 6
Theft 86 107 148 109 107
Motor Vehicle Theft 4 1 5 1 0
Arson 0 0 0 0 0
Total 120 126 183 155 131
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CRIME STATS PART Il OFFENSES

Part Il Offenses 2006 2007 2008 2009 2010
Assault / Battery 369 375 354 332 358
Forgery / Counterfeiting 51 97 104 12 12
Deceptive Practice 91 53 55 89 85
Identity Theft 840 N/A N/A 43 42 48
Aggravated Identity Theft N/A N/A 12 12 15
Criminal Damage 492 503 401 413 282
Weapon Offenses 17 21 15 15 13
Sex Offenses 33 39 33 16 38
Drug Laws

*Cannabis 98 117 109 67 96
*Controlled Substances 47 37 35 10 37
*Needle / Syringe 10 4 3 2 1
*Paraphernalia 64 87 70 49 61
Curfew 31 32 31 24 20
Runaways 8 4 9 2 2
Offenses Involving Children 61 74 77 68 66
Driving Under the Influence 200 192 213 171 162
Liguor Law Violations 99 119 110 86 39
Disorderly Conduct 387 383 361 323 171
Suspended / Revoked Drivers 336 321 277 287 246
All Others 1668 2180 1992 1450 470
Total 4062 4638 4304 3470 2222
Part Il Cleared 2006 2007 2008 2009 2010
Assault / Battery 65 126 129 112 121
Forgery / Counterfeiting 2 1 5 2 3
Deceptive Practice 6 0 23 15 9
Identity Theft 840 N/A N/A 0 6 3
Aggravated Identity Theft N/A N/A 0 3 1
Criminal Damage 21 59 49 39 25
Weapon Offenses 13 21 13 13 11
Sex Offenses 5 5 6 3 7
Drug Laws:

* Cannabis 74 115 107 67 96
* Controlled Substance 32 34 35 10 37
* Needle / Syringe 7 4 3 2 1
* Paraphernalia 46 84 66 49 61
Curfew 23 31 12 22 20
Runaways 1 0 2 2 0
Offenses Involving Children 5 12 17 56 53
Driving Under the Influence 196 187 175 171 162
Liquor Law Violations 75 113 134 86 39
Disorderly Conduct 79 74 67 73 33
Suspended / Revoked Drivers 320 315 264 284 246
All Others 854 522 680 646 359
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2010 ANNUAL REPORT

Crime Stats Part Il Offenses

Part Il Cleared by Arrest
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CALLS FOR SERVICE SUMMARY
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CALLS FOR SERVICE BY DAY
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SERVICE CODE SUMMARY
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SERVICE CODE DEFINITIONS

Alarms

Alarm calls Residential
Alarm calls Industrial
Vehicle Alarm

Animal Control

Dog Bites

Strays

Barking Dogs

Sick or Injured
Animal Found
Parking Enforcement

Citizens Assist

Assistance Rendered Fire Dept
Assistance Rendered Other Agency
Neighborhood Trouble

Loud Noise

Civil Assists

911 Hang-Up

Death Investigation (non-criminal)
Accidental Death/non-traffic
Attempt Suicides

Death Investigation — Natural
Mental Case

Fraudulent Activities
License Plates/Stolen
Recovered Property-Stolen

Suspicious Incidents
Suspicious Noise
Suspicious Person Reported
Suspicious Auto Reported

Missing Persons
Over 17 Male/Female
Under 17 Male/Female

Public Peace

Mischievous Conduct
Fight Riot Brawl No Assault
Drunken Disturbance

Traffic Offenses
lllegal Parking
Parking Complaint

Domestic Troubles
Domestic Dispute

All Others

Traffic Altercations
Vandalism

Station Information
Bike-Found
Ordinance Arrests
Officer Stand-By

Unfounded
Facts determined that the incident
did not take place
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SERVICE CODES 5 YEAR COMPARISON

SERVICE TYPE 2006 2007 2008 2009 2010
ALARMS 928 1062 1288 849 985
ANIMAL CONTROL 924 434 839 789 769
CITIZENS ASSISTS 4931 4582 3845 2479 2891
DEATH INVEST (NON-CRIMINAL) 66 155 147 85 67
FRAUDULENT ACTIVITIES 209 296 242 194 152
SUSPICIOUS INCIDENTS 1228 690 858 736 669
MISSING

PERSONS 222 178 252 115 103
PUBLIC PEACE 344 154 330 388 213
TRAFFIC OFFENSES 200 258 246 399 376
DOMESTIC TROUBLES 820 825 1013 702 767
FIRES 3 8 2 6 4
*UNFOUNDED 73 37 16 18
ALL OTHERS 1685 2156 1872 1604 1286

8362

ANTI GANG WATCHES 3790 4117 5419 6676 5437
BAR CHECKS 386 488 1616 2543 2175
EXTRA WATCHES 11979 9839 10235 10196 8515
FOOT PATROLS 2084 2031 1947 2770 2486
TRAFFIC STOPS 8626 9190 9221 9782 9098
TRAFFIC STUDIES 2457 2554 3171 4333 4206

* Previous years unfounded was included with referred incidents
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GLENDALE HEIGHTS POLICE DEPARTMENT
2010 ANNUAL REPORT

ARREST SUMMARY
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GLENDALE HEIGHTS POLICE DEPARTMENT

Arrests

2010 ANNUAL REPORT
5 YEAR COMPARISON

2010 Felony Arrests

141

160
140
120
100
80
60
40
20

02006 m2007 m@2008 m@2009 @2010

Arrests

2010 Misdemeanor Arrests

1000

980

960

940

920

900

880

860 ==

02006 m2007 m2008 DO¥2009 m2010

Page 21 of 31



GLENDALE HEIGHTS POLICE DEPARTMENT
2010 ANNUAL REPORT

5 YEAR COMPARISON

DUI ARREST
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DUI ARRESTS BY MONTH
MONTH 2006 2007 2008 2009 2010 TOTAL
JANUARY 15 8 12 11 16 62
FEBRUARY 19 12 16 22 16 85
MARCH 12 22 25 13 22 94
APRIL 11 19 20 8 13 71
MAY 17 17 16 16 15 81
JUNE 9 18 16 13 12 68
JuLy 21 8 17 20 15 81
AUGUST 18 3 14 18 8 61
SEPTEMBER 15 23 12 11 16 77
OCTOBER 15 25 15 11 15 81
NOVEMBER 26 19 12 10 7 74
DECEMBER 17 10 13 18 7 65
TOTAL 195 184 188 171 162 900
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GLENDALE HEIGHTS POLICE DEPARTMENT
2010 ANNUAL REPORT

5 YEAR COMPARISON

NON-TRAFFIC TICKETS
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NON-TRAFFIC TICKETS BY VIOLATION

OFFENSE 2006 | 2007 | 2008 | 2009 | 2010
BATTERY 36 | 29 [ 24 | 27 | 21
CRIMINAL DAMAGE TO PROPERTY 6 | 14 | 11 | 12 | 16
DISORDERLY CONDUCT 55 | 52 [ 62 | 75 | 52
DOG AT LARGE 26 | 31 | 5 | 9 | 4
ILLEGAL POSSESSION OF ALCOHOL 36 | 113 | 170 | 106 | 80
ILLEGAL SALE OF ALCOHOL 5 [ a [ o oo
INTERFERING WITH POLICE 17 | 54 | 57 | 31 [ 18
OTHER LOCAL ORDINANCE VIOLATIONS 404 | 219 | 224 | 304 | 222
POSSESSION OF CANNABIS 80 | 58 | 64 | 67 | 64
POSSESSION OF DRUG PARAPHERNALIA 36 | 52 | 41 | 42 | 43
POSSESSION OF TOBACCO PRODUCTS 17 [ 16 | 20 | 11 [ 18
PURCHASE OF ALCOHOL BY MINOR 11 [ 1 | 9] o] o
RETAIL THEFT 26 | 55 | 37 | 36 | 47
SALE / DELIVERY OF TOBACCO PRODUCTS 4 | 3| 6 | 4| s
THEFT 11 | 8 [ 19| o | 7
UNLAWFUL USE OF WEAPONS 6 | 10| 7| 4] a4
TOTALS 776 | 719 | 765 | 728 | 602
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GLENDALE HEIGHTS POLICE DEPARTMENT
2010 ANNUAL REPORT

ACCIDENT SUMMARY
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GLENDALE HEIGHTS POLICE DEPARTMENT
2010 ANNUAL REPORT

TOP 4 INTERSECTIONS
INVOLVING ACCIDENTS

INTERSECTION
Army Trail Road & Bloomingdale Road

North Ave & Bloomingdale Road
Glen Ellyn Road & North Ave
Fullerton & Bloomingdale Road

Intersection related crashes are crashes that were actually related to an intersection and not just in the
area.

In the past these numbers were pulled through are NetRMS systems giving us the number of crashes in
the area, not actually in the intersection. This year is the first year that we pulled from MCR (Mobile
Crash Reporting) giving us a more accurate intersection related crashes.
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GLENDALE HEIGHTS POLICE DEPARTMENT
2010 ANNUAL REPORT

5 YEAR COMPARISON

TOTAL ACCIDENTS
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2010 ACCIDENT SUMMARY

Fatal 4
Personal Injury 85
Property Damage 574
Private Property 208
Hit and Run 166
Total 1037
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GLENDALE HEIGHTS POLICE DEPARTMENT
2010 ANNUAL REPORT
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GLENDALE HEIGHTS POLICE DEPARTMENT
2010 ANNUAL REPORT

CITATION SUMMARY
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GLENDALE HEIGHTS POLICE DEPARTMENT
2010 ANNUAL REPORT

5 YEAR COMPARISON
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IVC TICKETS BY VIOLATION

VIOLATION 2006 | 2007 | 2008 | 2009 | 2010
CHILD RESTRAINT 32 | 27 | 28 | 42 | 37
DRIVING WHILE LICENSE SUSPENDED 272 | 279 | 250 | 268 | 267
EQUIPMENT VIOLATIONS 126 | 195 | 184 | 316 | 268
FAILURE TO GIVE INFORMATION (ACCIDENTS) 68 | 59 | 23 | 47 | 40
FAILURE TO SIGNAL 174 | 98 | 96 | 77 | 80
FAILURE TO YIELD: LEFT 50 | 48 | 54 | 54 | 42
FAILURE TO YIELD: OTHER 108 | 92 | 77 | 98 | 84
ILLEGAL TRANSPORTATION OF LIQUOR 66 | 46 | 36 | 31 | 35
IMPROPER LANE USAGE 324 | 423 | 447 | 415 | 424
NO INSURANCE 962 | 1007 | 757 | 1067 | 928
NO SEAT BELT 680 | 314 | 305 | 232 | 215
NO VALID DRIVERS LICENSE 404 | 445 | 348 | 391 | 409
OTHER 228 | 129 | 131 | 70 | 24
OTHER MOVING VIOLATIONS 1001 | 584 | 446 | 481 | 425
OVERWEIGHT NA | 3 0 7 32
REGISTRATION VIOLATIONS 602 | 501 | 348 | 455 | 354
SPEEDING 2168 | 2487 | 2396 | 2189 | 2171
TOO FAST FOR CONDITIONS 0 1 5 11 8
TRAFFIC SIGN VIOLATION 736 | 619 | 598 | 666 | 574
TRAFFIC SIGNAL VIOLATION 383 | 462 | 449 | 450 | 581

TOTAL (8384 7819 ['6978 | 7367 [ 166061
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GLENDALE HEIGHTS POLICE DEPARTMENT

PARKING TICKETS
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PARKING TICKETS BY VIOLATION

TYPE 2006 | 2007 | 2008 | 2009 | 2010
COMMERCIAL VEHICLES 122 | 132 60 77 66
DOG AT LARGE 93 73 91 110 99
EXPIRED LICENSE PLATES 478 | 416 | 288 | 326 | 333
FIRE LANE 171 | 157 | 197 | 349 | 222
HANDICAPPED PARKING 219 | 143 | 172 | 146 | 180
ILLEGAL PARKING 869 | 1632 | 1472 | 1150 | 960
NO VILLAGE STICKER 1960 | 2399 | 1983 | 2174 | 2119
OTHER 1091 | 112 | 206 | 286 | 398
OTHER ANIMAL VIOLATIONS 159 | 100 | 136 | 159 | 169
BLOCKING SIDEWALK 235 | 626 | 155 | 340 | 408
SNOW PARKING VIOLATION 792 | 1875|1984 | 1305 | 761
BETWEEN 2 & 6 AM N/A | N/A | 1259 | 1629 | 2106
STREET MAINT/NO PARKING N/A | N/A | N/A | NJA | 170
TOTALS | 8003
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GLENDALE HEIGHTS POLICE DEPARTMENT
2010 ANNUAL REPORT

TRAINING SUMMARY

TOPIC HOURS
Background Investigations 16.00
CALEA 1.00
Child Pornography/Internet Solicitation 80.00
Cyber Crimes 40.00
DARE Officer Training 80.00
Death/Homicide Investigation 105.25
Domestic Violence 37.50
DUI Enforcement 115.00
Emergency Management 123.25
Emergency Vehicle Operation 48
Ethics 21.50
Evidence Technician and Property Management 137.00
Firearms Instructor 40.00
Firearms Skills Training/Qualification 230.50
First Aid AED/CPR 280.00
General Investigation Skills 142.00
General Order/Policy Review 69.00
Interview and Interrogation 16.00
Juvenile Specialist Skills 104.00
Law Review (Case and Statutes) 83.50
Leadership Training 33.00
Lock-Up Procedures for Female Arrestees 32.00
Miscellaneous Training 314.25
Mobile Command Vehicle Training 76.25
Narcotics and Gang Enforcement 376.00
Officer Safety/Defensive Tactics/Use of Force 363.50
Records Skills/ FOIA 60.75
Sex Crime Investigations 43
Sexual Discrimination Policy Review for Supervisors 28
Tactical Operations 48.00
Terrorism Prevention Planning and Intel 1245
Traffic Enforcement 185.75
Vehicle Tracking System 24.00
Total 3,478.50
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