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GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

March 1, 2012

Village President Linda Jackson and Board of Trustees,

Village Ordinance, section 10-1-9-4, requires the Chief of Police to provide the
Village President and Board of Trustees with an annual report on the status of
the Police Department. To that end my staff and | have prepared this annual
report for calendar year 2011.

Accreditation

POLICE CHIEF: Michael Marron
The Glendale Heights Police Department received its initial accreditation from = B - |
the Commission on the Accreditation of Law Enforcement Agencies (CALEA)
in December of 2008. A major goal of the Department and the Village for the past three years has
been to remain accredited. Orders and Procedures are reviewed and updated on a regular basis
and proofs of compliance have been routinely collected and filed in preparation for the 2011
reassessment. In August of 2011 two CALEA assessors evaluated every aspect of the Police
Department’s procedures and practices and recommended to the Commission that the Glendale
Heights Police Department be reaccredited. In November of 2011 a hearing was held by the
Commission to determine the status of our accreditation after which CALEA granted reaccreditation
to our Department.

Reaccreditation is a credit to every member of the Police Department and reflects on the
professionalism and service to which they have dedicated themselves to both Law Enforcement
and the residents of the Village. This process is important to the community as it ensures our
residents that the Glendale Heights Police Department is following the best practices in the law
enforcement profession.

Crime Statistics

The majority of the pages in this report deal with the crime statistics in Glendale Heights and the
activities of the Police Department. These statistics were compiled by Police Services
Specialist ,Maureen Pope and Police Records, Supervisor Patrick McDonald.

Part | crimes are those that are most serious in nature and include, Murder, Robbery, Burglary,
Theft, Aggravated Assault and Battery. There was a decrease in Part | crimes in 2011, 7.1%,
compared to last year and a 25.8% decrease since 2005. There were 612 Part 1 crimes in 2011
compared to 625 in 2010. In 2011, 30.4% of Part | crimes resulted in an arrest compared with
21.0% in 2010 and 22.3% in 2009.

In 2009 Robbery, had a 37.5% increase; a disturbing trend as a majority of these robberies were
occurring in neighborhoods and apartment complex parking lots. The Department tracked these
incidents, made resource adjustments and conducted
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surveillances in an attempt to combat the robberies. In 2010, Robberies were back to the
previous average, with only 12 occurring, representing a 45.5% reduction; this trend continued
in 2011 with only 10 robberies occurring in the Village, which is the lowest number since 2007.

Part Il crimes are less serious but equally important. Part Il crimes include Criminal Damage to
Property, Deceptive Practice, Forgery, Liquor Law Violations, Identity Theft, Internet Crime and
most Class A Misdemeanor Traffic Offenses. Part Il crimes decreased by 11.2% this year as
compared to the previous year. The clearance rate, by arrest, for Part Il crimes in 2011 was
52.6% compared with 58% in 2010 and 47.1% in 2009.

There was a slight decrease in the number of calls for service in the Village. Calls for service
include all calls to the Police Department for which a police report number is generated. There
were 255 fewer calls for service in 2011 compared to 2010 and only 74 fewer than in 2009.
There has been no change in the distribution of calls throughout the day; our busiest times are
still between 10:00 AM and Midnight. While there are slightly fewer calls for service on
Sundays, the remainder of the week has calls fairly evenly distributed.

Police Activities

The Police Department conducts other activities that are not included in the calls for service.
These are activities for which police report numbers are not generated. Anti-gang watches
were up 12.2% over 2010; Bar Checks were up by 1.1%; Extra Watches were lower by 2.7%,
Traffic Stops were lower by 6.3%, Special Traffic Enforcement Zone Patrols were lower by
5.4% and there was a reduction in the number of foot patrols conducted of 14.7%. When
combined with the calls for service, there was a 1.9% decrease in police activity as compared
to 2010.

In 2011 the Police Department experienced a number of extended Family and Medical Leaves
by members of the patrol division. Additionally, in 2010 the Department was two below its
previously authorized sworn officer strength of 57. In 2011, the Department lost a patrol officer
and patrol sergeant to retirement and due to the fiscal situation, has not replaced these
officers. This puts the Patrol Division down a total of three officers and one sergeant. We
have been operating with this staffing level since July of 2011. In 2011 the Department
eliminated one school resource officer position in order to keep staffing levels in patrol at a
level needed to maintain services and safety. Given the reduction in staff it would be expected
that the activities enumerated above would show a decrease in activity. The activities above
are conducted when there is unobligated patrol time. Little change in calls for service from the
public as well as fewer personnel to handle those calls, results in less unobligated time for
officers to conduct these discretionary activities.
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Major investigations in 2011 included:

- Explosion - On February 16, 2011 at 0836 hrs, James F. Ziecina, 56, of 400 block of East
Montana, caused an explosion while making homemade, commercial grade fireworks in
his home. Amazingly, Ziecina managed to survive the blast but sustained very serious
injuries. On the day of the incident, the Bureau of Alcohol, Tobacco Firearms and
Explosives, the DuPage County Bomb Squad, and GHPD investigators recovered a
considerable amount of commercial grade fireworks, a homemade “M-1000” (essentially
a stick of dynamite), and a large quantity of flammable powders and explosive making
devices/components from Ziecina’s residence and home workshop. Subsequent
interviews with family, friends and neighbors revealed that Ziecina was fascinated with
fireworks and has been making his own for years. James F. Ziecina was charged with
one count of unlawful use of weapon after his release from the hospital.

- Armed Robbery - On February 21, 2011 at 1524 hrs, officers were dispatched to Teresa's
Discoteca, 2045 Bloomingdale Road for a report of an armed robbery. The business
owner advised two Hispanic male subjects entered her store. One of the subjects
displayed a handgun, put it against her head, bound her with duct tape, and the two
offenders left the store with a laptop computer in a gray shoulder bag, U.S. currency and
gold jewelry. The suspects fled through the parking lot and across Bloomingdale Road
toward Gladstone Drive.

Both subjects were described as Hispanic males, approximately 20 years of age, black
hair, 5'6", and thin. The first subject was wearing a black jacket, blue jeans, and a dark
colored baseball cap with an unknown design on the front, and had a small dark colored
handgun. The second suspect was wearing a dark colored zippered sweater, a baseball
cap and blue jeans. One of the subjects has subsequently been identified and is in the
DuPage County jail awaiting trial. The Department is still attempting to identify the
second subject.

- Theft - On March 4, 2011, a report was taken of an employee theft at Omron Corp, 240
Windy Point Drive. Omron managers believed an employee had been stealing items
from their warehouse for about 5 years and selling them on E-Bay. Omron believed total
retail value of theft is over $150,000.00. As a result of this investigation an employee
Trung M. Pham was identified as a suspect. A search warrant was conducted at Pham’s
residence and many pieces of electronic equipment belonging to Omron Corp were
located. As a result of the investigation Pham was charged with one count of Theft
between $10,000.00 and $100,000.00, a class 2 felony.

- Aggravated Domestic Battery - In the early morning of July 14, 2011 police officers were
notified of an Aggravated Domestic Battery. The victim was severely beaten by her
boyfriend, Jordan Ratley, and forcibly removed her from her friend’s apartment in the
1800 block of Somerset Drive. Ratley was captured by alert DuPage County Sheriffs
Department Deputies at Army Trail Road and Swift Road; the victim was located in the
fetal position on the floor of the vehicle. The victim was taken by ambulance to Alexian
Brothers Medical Center and then transferred to Loyola Medical Center to better treat her
injuries. Jordan Ratley was ultimately arrested and charged with Aggravated Domestic
Battery and Home Invasion. He is currently incarcerated in the DuPage County Jail
awaiting trial.
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- Home Invasion / Aggravated Battery - On September 3, 2011 at 0028 hrs, officers
responded to 1100 block of Harbor Court for a female who had just been stabbed.
Upon arrival they located the victim who had a stab wound to her left arm. She
advised her ex-boyfriend, George Hooper, forced her into her residence. He pushed
her into the bedroom and began to strike her. She was able to contact a friend who
responded to the scene. Hooper was confronted and upon exiting the residence he
used a letter opener to stab the victim in the left arm. Hooper fled the scene.

Using cell phone tracking technology Detectives were able to track Hooper to the
Detroit Michigan area and then eventually back to Chicago. Once Hooper arrived back
in Chicago he was arrested by Glendale Heights Police Officers with assistance from
Chicago Police Department. Hooper is currently incarcerated at the DuPage County
Jail awaiting trial.

- Aggravated Discharge of a Firearm - On October 23, 2011 at 0333 hours our
department responded to the intersection of Bloomingdale Road and Altgeld for the
report of shots fired. It was learned a party had taken place at a home on the corner
and members of the Latin Kings and Latin Counts attended the party. A fight broke out
in the basement between the Kings and Counts, which led to words being exchanged
outside. Latin Counts called for a ride and as the ride pulled up to the intersection 5 to
6 gunshots were fired towards the Latin Kings who were in front of the residence. The
only damage was to two vehicles parked in driveways, no injuries were reported. This
case is still being actively investigated. Suspects have been identified.

- Armed Violence/Aggravated Battery - On November 6™, 2011, officers responded to the
1200 block of Chappel Court for the report of a violent domestic involving a gun. Upon
arrival officers met with Dominic Haywood and his live-in-girlfriend. Haywood had just
entered his car and placed a handgun in his trunk. After a lengthy investigation
Haywood was charged with and indicted for 2 counts of Armed Violence, 4 counts of
Aggravated Domestic Battery, 6 counts of Aggravated Battery and 2 counts of Unlawful
Restraint. Haywood is currently incarcerated at DuPage County Jail awaiting trial.

- Death Investigation - On December 16, 2011 officers responded to the grass area
between Lake Becerra and the Historical House for the report of a female who was
deceased lying in the grass. The deceased is identified as Carol Calzaretti, 39 years of
age and a resident of Glendale Heights. Her vehicle was located in the parking lot of
the Historical House. There were no signs of violence to the body and no suicide note
was located. The Coroners Office has officially listed the cause of death as accidental
due to the high level of intoxicating compounds in the deceased’s blood.

Traffic

There was a 6.3% decrease in the number of traffic stops made by the Department however
there was an 11.3% increase in the number of traffic tickets issued compared with 2010, the
number of DUI arrests were down 9, a 6.8% reduction. Overall our DUI's have gone down
19.7% since 2008. As reported by the Chicago Tribune, this reduction in the number of DUI's
has been occurring all over the State with an approximate 16% reduction Statewide since
2006.
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Some reasons for this reduction include fewer officers, increased penalties, the economy, and
the lack of, the DUI overtime grant. According to an article in the Chicago Tribune by Robert
McCoppin on December 19, 2011:

“...The latest numbers show a drastic reduction in drunken driving in lllinois. Between 2007 and
2010, drunken driving arrests fell 16 percent, and the number of fatalities from alcohol-related
crashes dropped 33 percent, according to figures from state police and the lllinois Department
of Transportation. Fatalities this year have fallen even further in preliminary reports, to less than
half of what they were just three years ago.

Anti-drunken driving advocates maintain the decrease is tied not just to societal shifts but to the
strengthening of DUI laws and their enforcement. Other observers point to the economic down-
turn that has resulted in fewer people going out drinking.

Laws aimed at curtailing drunken driving — like increasing penalties for offenders — fueled
drops in DUI arrests and alcohol-related fatalities nationwide in the 1980s and '90s, according to
Mothers Against Drunk Driving. lllinois lowered its legal blood-alcohol content limit to 0.08 from
0.10 in 1997, and statewide drunken-driving arrests increased from 44,710 in 1996 to nearly
50,000 in 1999, according to state figures. That number hovered around 50,000 for several
more years until the notable drop-off that has occurred since 2008 — around the start of the
economic downturn.”

Traffic tickets and traffic stops have fallen statewide. A Chicago Tribune article By Melissa
Jenco and Joe Mahr published on January 8, 2012 stated:

“The analysis of state data revealed that in many municipalities across lllinois, motorists were
less likely to be stopped by police in 2010 than in 2008. Stops dropped nearly 6 percent state-
wide and ticketed drivers fell 11 percent — while traffic levels remained relatively even during
those years. That meant drivers had a smaller chance of getting stopped and, if stopped, a
smaller chance of getting a ticket.”

Contrary to the State trend traffic tickets issued increased in Glendale Heights during 2011.

The number of traffic accidents in the Village had dropped for three years in a row, dipping sol-
idly below 1,000 in 2009. The total number of reported accidents in 2010 was 1037, a 10.8%
increase, but in 2011 we had another dip in the number of accidents, once again going below
1,000 with 975, a 6% reduction. The number of accidents involving an injury rose sharply, go-
ing from 85 in 2010 to 162 in 2011. We will be looking at the reasons for this and taking action
to try and reduce this number. It continues to be a goal of the Police Department to decrease
the number of accidents through enforcement and education.

There was one fatal accident in 2011, down from the four fatal accidents the previous year.

e On October 31, 2011, at approximately 7:00 PM, a pedestrian was struck and killed as he
tried to  cross Glen Ellyn Rd. just south of the intersection with Fullerton Avenue. The
pedestrian was wearing dark clothing and was crossing in a dimly lit area of the street
and without aid of a crosswalk or traffic signals. The driver of the vehicle was not cited.
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The intersections of Bloomingdale and North Avenue and Glen Ellyn and North Avenue tied as
top spots for traffic accidents in 2011with 13 accidents. They were followed closely by the
intersection of Bloomingdale Road and Army Trail Road with 10 accidents. The Department will
continue to identify and implement methods to decrease the number of accidents in the Village.
It is important that motorists and pedestrians can safely navigate our roadways.

You will note that parking tickets issued in 2011 rose significantly with over 11,500 parking
tickets being issued. One reason for the increase was the newly enacted parking ban on certain
days for street maintenance. Even with the changes that were instituted in the ordinance over
2,000 parking tickets were issued for this violation. Additionally, there was a marked increase in
the number of tickets issued relating to Village Sticker violations, which includes the overnight
parking. Village sticker tickets were up 28% with over 2,700 being issued and there was a
27.8% increase in the number of tickets written for overnight parking. Overall there was a 44.5%
increase in the number of parking tickets issued in the Village, the three offenses enumerated
above accounted for 64.2% of the violations for which parking tickets were issued.

Traffic Stop Statistical Study

The State of lllinois is in the eighth year of collecting data on traffic stops made by police officers
throughout the State. The data is analyzed each year by the Northwestern University Center for
Public Safety to determine if minority drivers are being stopped at a higher rate than white
drivers. When the study first started, Northwestern University analyzed the 2000 Census
numbers and determined the driving population for each municipality in the State by race. Since
that time, these numbers have been used to analyze our traffic stop data. Now that the 2010
Census has arrived we would like to use the data to make our comparisons, however,
Northwestern has not completed their analysis of the Census data to determine our driving
population for each race or ethnicity. We have compared 2011 traffic stops to the only adjusted
Census we have access to which is 2000. When compared to the 2000 Census, whites were
stopped 57.7% of the time and represent 58.9% of the driving population indicating a disparity
index of .98 meaning that whites are slightly underrepresented in our stops. The non-white
disparity index is 1.02 indicating they are slightly overrepresented in our traffic stops. However,
one must then take the following into consideration:

e The 2010 Census reported that the population of Glendale Heights increased to 34,208
marking a 7.7% increase. The Census reported the following races that make up the
34,208 population:

(¢]

White population at 17,953 marking a 11.4% decrease

°  Black/African American population at 2,005 marking a 30.4% increase

°  American Indian/Alaska Native at 206 marking a 116.8% increase

Asian at 7,575 marking a 19.4% increase
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°  Native Hawaiian/Other Pacific at 24 marking a 4% decrease

©  Other Race (alone) at 5,271 marking a 104.6% increase

°  Two or more races at 1,174 marking a 27.1% increase

e The census reports a population of 10,512 Hispanic or Latino marking a 79.9%
increase over the 2000 census. It does not consider this as a race however and
counts Hispanic as an ethnicity that is already included in the races listed above.

Per the latest legislation, the study is slated to end in 2014. The Glendale Heights Police
Department has a strict policy which prohibits all racially biased policing.

Communications

In 2011 the Communications Center handled 15,123 emergency calls for service as well as
32,720 non-emergency and administrative calls. During the course of the year,
telecommunicators are tasked with making a number of phone calls to tow companies,
other agencies and a myriad of other calls in support of the police officer on the street.
There were 22,058 of these outgoing phone calls for a total number of calls handled in the
Communications Center of 69,922; that averages a call going into or out of the
Communications Center every 7.5 minutes. This represents a reduction in the call volume
of 4.8% in the Communications Center. When considering the workload in the room, one
must also take into consideration the radio traffic. The Police Department takes measures
to ensure that the quality of the call taking in the Center is maintained. Supervisors make
random checks of the tapes to ensure quality. Given the capacity handled by our
Communications Center, it is easy to see why we have struggled to maintain full staffing in
the room. The Communications Center operated the majority of the year at a staffing
deficit due to an open position and an extended FMLA leave by one of the members. As of
March 1, 2012 the Center is at full staff.

Use of Force

The Department’s review of its Use of Force for 2011 showed an increase of eight reported
incidents. There were 44 reports of force being used against arrestees compared to 36
last year; based on the 18,428 incidents handled, that is a .24% rate of force used per
incidents handled. This is a nominal increase from last year’s rate of .19%. In the 44 use
of force incidents, 49 individuals were involved. Of those 49 individuals, nine reported they
were injured during the incident. Of those nine individuals, three were transported to the
hospital for treatment. Of the three transported, two individuals were kept in the hospital;
both were due to their level of intoxication. Twenty-two of the individuals, or 45%, whom
force was used against were under the influence of alcohol and/or drugs. In 2011, eight
officers sustained minor injuries as a result of these 44 use of force incidents.

Each use of force is reviewed by the immediate supervisor and then by a Use of Force
Review Board to determine whether or not the force used was objectively reasonable,
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complied with State Law and Department Policy. All uses of force were determined to be
within the law and Department policy.

Training

The Glendale Heights Police Department continues to make training its officers a top priority.
Police Officers are given the authority by law to take a person’s freedom away, pursue fleeing
violators, use force to make an arrest and in extreme cases are authorized to take a life if
necessary. No other profession has the power afforded to the Police. It is important that
Police Officers are consistently trained and kept up to date on new laws and techniques and
are refreshed on skills not used often but that are necessary, commonly referred to as low
frequency, high liability skills. To continue the training process the
Department established a training committee to identify training needs and
curriculum that will keep officers fully trained professionals. The Training
Committee has developed a training program that schedules training
through the next several years to ensure that our officers and employees
remain highly skilled. In 2011 nearly 2,500 hours were spent in some
form of training, which ranged from Management Training, language,
Defensive Tactics, tactical response, NIMS training, traffic enforcement,
DUI enforcement, new laws, policies and procedures training, among
other topics. A well trained police department is essential to providing
quality law enforcement service to the community.

Community Involvement

In 2011, the Police Department continued to participate and facilitate events that reach out to
the public to foster community involvement. School Resource Officers conducted hundreds of
D.A.R.E. classes in our primary schools. The Department also ran five, week long, Safety
Town classes. In addition, members of the Department conducted the 7" annual Jr. Police
Academy, designed for 5" through 8" graders. Students are exposed to a variety of police
training that includes, testing to be a police officer, evidence work, and making traffic stops.

The Department continues to stay in touch with the community through the Neighborhood
Watch program. Meetings are held on the 4 Wednesday of every month in the Council
Chambers. Attendees are shown a presentation which includes a synopsis of crimes that
occurred during the past month and are treated to guest speakers. Through Neighborhood
Watch meetings trouble spots in the Village come to light. In 2011 the Department made crime
mapping software available on our website which allows residents to call up incidents that
have occurred in their neighborhoods at their convenience from their homes.

The Department implements the CODE RED emergency community notification system. This
system allows the Police Department and the Village to notify the residents of emergencies
that may be occurring in the Village. It can do a Village —wide notification or can be tailored to
specific areas, depending on the incident. This system is also used to do well-being check
phone calls to our senior citizen population during extreme weather situations.
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Members of the Police Department attended numerous park parties and many neighborhood
block parties during the year. In August, the Department threw the largest block party of the
year at Camera Park, in honor of National Night Out. Free hamburgers,
hot dogs and beverages were distributed to those residents attending.
There were booths with information to increase awareness of crime,
McGruff the crime dog made an appearance. The lllinois Treasurer’s
Office set up shop to help residents check for their names on the
unclaimed funds registry and the Glenside Fire Department brought some
of their apparatus for display. Munters Moisture Control (now Polygon)
sponsored a shredding event at National Night Out again
this year. The event was attended by over 400 residents despite the
threatening weather.

——— ~ A Citizens Police Academy was conducted from September through

m==' November and eight residents graduated at a banquet in their honor in
————— November. We hope interest continues for this program into the coming
years.

The Police Department continues to take advantage of the Village’s web site and the skills of
the Public Relations Department to better communicate with the public. Crime alerts are
posted and press releases are available on the Police Department’s site. We have posted the
annual report on the site to continue to inform residents of what is occurring in their community.
We have found this to be a valuable tool in working in partnership with the community.

Major Accomplishments

In addition to the CALEA project, and dealing with day to day operations, the
Police Department initiated and completed several important projects during 2011.
e We began construction on the new police facility in March of 2011 and

expect to have phase one complete in May of 2012.

e Early in 2009 the Village established the Citizen Corps Council which
cleared the way for the establishment of the Villages CERT group. The Police
Department held its first Citizen’s Emergency Response Team training class in 2009. In
2011 the Department held one additional class training 8 more residents in emergency
preparedness. Quarterly training was also held for alumni of the CERT program.

e The Police Department teamed up with Glenbard School District 87 to sponsor an
Alcohol Awareness program for parents. The program was held at Glenbard North and
was attended by speakers from the Alliance Against Intoxicated Motorists, the lllinois
Secretary of State Police and States Attorney Bob Berlin. The program was well
attended.

e In January the Police Department partnered with the Glenside Library and Health World
to bring the “What is Addiction” interactive exhibit to Glendale Heights. The exhibit was
on display for 6 weeks at the Glenside Public Library and was well attended.
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e The Department partnered with the YWCA and the Attorney General’s office to sponsor
an Internet and Social Media awareness presentation for adults. The presentation was
well attended and has led to additional partnerships with the YWCA.

e The Police Department sponsored the Trick or Treat alternative at
Safety Town for Halloween. This was attend by nearly 3,000 children
and was funded by donations of candy and funds from local busi-
nesses.

e The Department also participated in the Glendale Heights Health and
Safety Fair. Another huge event attended by thousands of residents.

e The Department conducted monthly educational programs at the
Glendale Heights Center for Seniors entitled “Get a Clue with the
Blue”.

Grants

The Glendale Heights Police Department was the recipient of grants having a total value of

nearly $13,084. The majority of these grants were reimbursement grants which means the

funds must be expended before the grant money is released to the Department; one was an
equipment grant. The grants received are:

o Bulletproof Vest Partnership from the Federal Government, which shares the cost
for bulletproof vests and ballistic equipment for our officers.

e State of lllinois Tobacco Grant, which reimburses expenses in the enforcement of
retail sale of tobacco products to minor laws.

e CERT grant which provided funds for the start up of the Citizens Emergency Re-
sponse Team.

The Department applied for grants for hiring a police officer, for construction of an Emergency
Operations Center, radio narrow banding, a new shed for Safety Town and for a new squad
car. The value of these grants exceeded $825,000. Unfortunately, these were highly competi-
tive grants with limited available funds and we did not meet the funding source’s criteria. The
Police Department continues to identify all alternative funding sources possible that will help
the Department complete its mission.

As we begin 2012, the Police Department is assessing its goals from 2011 and developing

new goals for the coming year. If you have any questions regarding this report please do not
hesitate to contact me at your convenience.

Respectfully Submitted,

Michael S. Marron
Chief of Police
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Murder

First Degree Murder
Second Degree Murder

Criminal Sexual Assault
Criminal Sexual Assault

Aggravated Criminal Sexual Assault

Forcible Sodomy

Criminal Sexual Assault w/Object
Attempts of the Above

Robbery
Armed Robbery

Robbery

Vehicular Hijacking
Aggravated Vehicular Hijacking
Aggravated Robbery

Attempts of the Above

Aggravated Assault/Battery
Aggravated Battery

Heinous Battery
Aggravated Battery Child

Ritual Mutilation
Aggravated Battery Senior Citizen
Aggravated Assault

Attempted First Degree Murder
Attempted Second Degree Murder
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Burglary
Burglary

Residential Burglary
Home Invasion
Attempts of the Above

Theft
Theft from Motor Vehicle

Theft of Vehicle Parts
Burglary to Vehicle/Parts
Theft over $300.00

Theft under $300.00
Theft from Person

Delivery Container Theft

Retail Theft

Theft from Building

Theft from Coin Operated Machines
Attempts of the Above

Motor Vehicle Theft
Motor Vehicle Theft
Attempt Motor Vehicle Theft

Arson
Arson

Aggravated Arson

Attempts of the Above
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INDEX CRIME SUMMARY
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INDEX CRIME STATISTICS

CRIME STATS PART 1 OFFENSES

PART 1 CLEARED BY ARREST

183 186
155
131

0

k2007 ®2008 2009 2010 H2011

®2007 ®2008 ®2009 E2010 E2011

Part | Offenses 2007 2008 2009 2010 2011
Homicide 4 0 1 0 0
Criminal Sexual Assault 8 7 14 10 14
Robbery 12 17 23 12 10
IAgg. Assault / Battery 27 20 17 18 25
Burglary - Residential 44 39 51 42 36
Burglary - Other 29 17 34 18 31
Burglary - Motor Vehicle 143 136 157 134 94
Theft 428 463 364 371 381
Motor Vehicle Theft 26 39 29 17 17
Arson 6 0 6 3 4
Total 727 738 696 625 612
Part | Cleared By Arrest 2007 2008 2009 2010 2011
Homicide 1 0 1 0 0
Criminal Sexual Assault 0 1 2 1 0
Robbery 4 9 8 1 4
,Agg. Assault / Battery 8 11 13 9 17
Burglary - Residential 2 4 10 4 7
Burglary - Other 1 0 1 3 4
Burglary - Motor Vehicle 2 5 10 6 5
Theft 107 148 109 107 147
Motor Vehicle Theft 1 5 1 0 2
Arson 0 0 0 0 0
[Total 126 183 155 131 186
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CRIME STATS PART 11 OFFENSES

5000

4638

4500 -

4000 -

3500 -

3000

2500 -

2000 -

1500 -

1000 -

500

Crime States Part Il Offenses

H 2007 2008 2009 L2010 k2011

2000

1787
1800 1703

1600 -

1400 -

1200 A

1000 A
800 -

600 -

400 -

200 -

Part 1l Cleared by Arrest

E 2007 E2008 2009 k2010 L2011

Page 15 of 33



GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

CRIME STATS PART 11 OFFENSES CONTINUED

Part Il Offenses 2007 2008 2009 2010 2011
Assault / Battery 375 354 332 358 342
Forgery / Counterfeiting 97 104 12 12 8
Deceptive Practice 53 55 89 85 93
Identity Theft 840 N/A 43 42 48 27
Aggravated Identity Theft N/A 12 12 15 18
Criminal Damage 503 401 413 282 248
Weapon Offenses 21 15 15 13 17
Sex Offenses 39 33 16 38 18
Drug Laws

*Cannabis 117 109 67 96 108
*Controlled Substances 37 35 10 37 28
*Needle / Syringe 4 3 2 1 1
*Paraphernalia 87 70 49 61 70
Curfew 32 31 24 20 19
Runaways 4 9 2 2 6
Offenses Involving Children 74 77 68 66 69
Driving Under the Influence 192 213 171 162 151
Liquor Law Violations 119 110 86 39 42
Disorderly Conduct 383 361 323 171 237
Suspended / Revoked Drivers 321 277 287 246 235
All Others 2180 1992 1450 470 236
Total 4638 4304 3470 2222 1973
Part Il Cleared 2007 2008 2009 2010 2011
Assault / Battery 126 129 112 121 143
Forgery / Counterfeiting 1 5 2 3 6
Deceptive Practice 0 23 15 9 7
Identity Theft 840 N/A 0 6 3 2
Aggravated Identity Theft N/A 0 3 1 2
Criminal Damage 59 49 39 25 4
Weapon Offenses 21 13 13 11 13
Sex Offenses 5 6 3 7 7
Drug Laws:

* Cannabis 115 107 67 96 108
* Controlled Substance 34 35 10 37 28
* Needle / Syringe 4 3 2 1 1
* Paraphernalia 84 66 49 61 70
Curfew 31 12 22 20 19
Runaways 0 2 2 0 3
Offenses Involving Children 12 17 56 53 48
Driving Under the Influence 187 175 171 162 151
Liguor Law Violations 113 134 86 39 40
Disorderly Conduct 74 67 73 33 45
Suspended / Revoked Drivers 315 264 284 246 235
All Others 522 680 646 359 133
Total 1703 1787 1661 1287 1037
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GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

CALLS FOR SERVICE SUMMARY
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GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

CALLS FOR SERVICE BY DAY
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GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

SERVICE CODE SUMMARY
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GLENDALE HEIGHTS POLICE DEPARTMENT

2011 ANNUAL REPORT

SERVICE CODE DEFINITIONS

Alarms

Alarm calls Residential
Alarm calls Industrial
Vehicle Alarm

Animal Control
Dog Bites

Strays

Barking Dogs

Sick or Injured
Animal Found
Parking Enforcement

Citizens Assist

Assistance Rendered Fire Dept
Assistance Rendered Other Agency
Neighborhood Trouble

Loud Noise

Civil Assists

911 Hang-Up

Death Investigation (non-criminal)
Accidental Death/non-traffic
Attempt Suicides

Death Investigation — Natural
Mental Case

Fraudulent Activities
License Plates/Stolen
Recovered Property-Stolen

Suspicious Incidents
Suspicious Noise
Suspicious Person Reported
Suspicious Auto Reported

Missing Persons
Over 17 Male/Female
Under 17 Male/Female

Public Peace

Mischievous Conduct

Fight Riot Brawl No Assault
Drunken Disturbance

Traffic Offenses
Illegal Parking
Parking Complaint

Domestic Troubles
Domestic Dispute

All Others

Traffic Altercations
Vandalism

Station Information
Bike-Found
Ordinance Arrests
Officer Stand-By

Unfounded
Facts determined that the incident
did not take place
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GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

SERVICE CODES 5 YEAR COMPARISON

SERVICE TYPE 2007 2008 2009 2010 2011
ALARMS 1062 1288 849 985 801
ANIMAL CONTROL 434 839 789 769 708
CITIZENS ASSISTS 4582 3845 2479 2891 2760
DEATH INVEST (NON-CRIMINAL) 155 147 85 67 79
FRAUDULENT ACTIVITIES 296 242 194 152 148
SUSPICIOUS INCIDENTS 690 858 736 669 574
MISSING PERSONS 178 252 115 103 110
PUBLIC PEACE 154 330 388 213 126
TRAFFIC OFFENSES 258 246 399 376 352
DOMESTIC TROUBLES 825 1013 702 767 650
FIRES 8 2 6 4 8
ALL OTHERS 2156 1872 1604 1286 1316
ANTI GANG WATCHES 4117 5419 6676 5437 6098
BAR CHECKS 488 1616 2543 2175 2199
EXTRA WATCHES 9839 10235 10196 8515 8287
FOOT PATROLS 2031 1947 2770 2486 2120
TRAFFIC STOPS 9190 9221 9782 9098 8524
TRAFFIC STUDIES 2554 3171 4333 4206 3978

* Previous years unfounded was included with referred incidents
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GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

ARREST SUMMARY
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GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

3 YEAR COMPARISON

2011 Felony Arrests
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GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

9 YEAR COMPARISON DUI

DUI ARREST
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DUI ARRESTS BY MONTH
MONTH 2007 2008 2009 2010 2011 TOTAL
UANUARY 8 12 11 16 12 59
FEBRUARY 12 16 22 16 16 82
MARCH 22 25 13 22 11 93
APRIL 19 20 8 13 14 74
MAY 17 16 16 15 9 73
UUNE 18 16 13 12 7 66
JULY 8 17 20 15 9 69
AUGUST 3 14 18 8 16 59
SEPTEMBER 23 12 11 16 15 77
OCTOBER 25 15 11 15 13 79
NOVEMBER 19 12 10 7 13 61
DECEMBER 10 13 18 7 16 64
TOTAL 184 188 171 162 151 856
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GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

3 YEAR COMPARISON

NON-TRAFFIC TICKETS
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NON-TRAFFIC TICKETS BY VIOLATION

OFFENSE 2007 2008 2009 2010 2011
BATTERY 29 24 27 21 26
CRIMINAL DAMAGE TO PROPERTY 14 11 12 16 5
DISORDERLY CONDUCT 52 62 75 52 60
DOG AT LARGE 31 5 9 4 7
ILLEGAL POSSESSION OF ALCOHOL 113 170 106 80 87
ILLEGAL SALE OF ALCOHOL 4 9 0 0 4
INTERFERING WITH POLICE 54 57 31 18 27
OTHER LOCAL ORDINANCE VIOLATIONS 219 224 304 222 266
POSSESSION OF CANNABIS 58 64 67 64 62
POSSESSION OF DRUG PARAPHERNALIA 52 41 42 43 53
POSSESSION OF TOBACCO PRODUCTS 16 20 11 18 8
PURCHASE OF ALCOHOL BY MINOR 1 9 0 0 3
RETAIL THEFT 55 37 36 47 78
SALE / DELIVERY OF TOBACCO PRODUCTS 3 6 4 6 4
THEFT 8 19 0 7 13
UNLAWFUL USE OF WEAPONS 10 7 4 4 2
TOTALS 719 765 728 602 705
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GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

ACCIDENT SUMMARY

b

I

7 mm:

\

Page 26 of 33



GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

TOP 4 INTERSECTIONS
INVOLVING ACCIDENTS

INTERSECTION

Army Trail Road & Bloomingdale Road
North Ave & Bloomingdale Road

Glen Ellyn Road & North Ave

Army Trail & George Bell

Fullerton & Bloomingdale Road

Glen Ellyn Road & Fullerton
Army Trail & Gladstone

Intersection related crashes are crashes that were actually related to an intersection and not just in the area.
In the past these numbers were pulled through are NetRMS systems giving us the number of crashes in the area, not

actually in the intersection. This year is the second year that we pulled from MCR (Mobile Crash Reporting) giving
us a more accurate intersection related crashes.

Page 27 of 33



GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

9 YEAR COMPARISON

TOTAL ACCIDENTS
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2011 ACCIDENT SUMMARY

Fatal 1

Personal Injury 162
Property Damage 330
Private Property 294
Hit and Run 188
Total 975
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GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

9 YEAR COMPARISON

PROPERTY DAMAGE ACCIDENTS
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GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

CITATION SUMMARY
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GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

3 YEAR COMPARISON
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VIOLATION 2007 2008 2009 2010 2011
CHILD RESTRAINT 27 28 42 37 20
DRIVING WHILE LICENSE SUSPENDED 279 250 268 267 292
EQUIPMENT VIOLATIONS 195 184 316 268 273
FAILURE TO GIVE INFORMATION

(ACCIDENTS) 59 23 47 40 68
FAILURE TO SIGNAL 98 96 77 80 83
FAILURE TO YIELD: LEFT 48 54 54 42 61
FAILURE TO YIELD: OTHER 92 77 98 84 120
ILLEGAL TRANSPORTATION OF LIQUOR 46 36 31 35 30
IMPROPER LANE USAGE 423 447 415 424 419
NO INSURANCE 1007 757 1067 928 1206
NO SEAT BELT 314 305 232 215 192
NO VALID DRIVERS LICENSE 445 348 391 409 413
OTHER 129 131 70 24 212
OTHER MOVING VIOLATIONS 584 446 481 425 328
OVERWEIGHT 3 0 7 32 21
REGISTRATION VIOLATIONS 501 348 455 354 462
SPEEDING 2487 2396 2189 2171 2186
TOO FAST FOR CONDITIONS 1 5 11 8 76
TRAFFIC SIGN VIOLATION 619 598 666 574 675
TRAFFIC SIGNAL VIOLATION 462 449 450 581 641
IMPROPER TURN N/A N/A N/A N/A 10
TOTAL [ 7819 [Teo78 | 7367 [ 6998 | 7788 |




GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

3 YEAR COMPARISON

PARKING TICKETS
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PARKING TICKETS BY VIOLATION

TYPE 2007 | 2008 | 2009 [ 2010 | 2011
COMMERCIAL VEHICLES 132 60 77 66 98
DOG AT LARGE 73 91 110 99 114
EXPIRED LICENSE PLATES 416 288 326 333 230
FIRE LANE 157 197 349 222 226
HANDICAPPED PARKING 143 172 146 180 126
ILLEGAL PARKING 1632 1472 1150 960 | 1155
NO VILLAGE STICKER 2399 1983 2174 2119 2715
OTHER 112 206 286 398 459
OTHER ANIMAL VIOLATIONS 100 136 159 169 187
BLOCKING SIDEWALK 626 155 340 408 705
SNOW PARKING VIOLATION 1875 | 1984 1305 761 832
BETWEEN 2 & 6 AM N/A 1259 1629 | 2106 | 2691
STREET MAINT/NO PARKING N/A N/A N/A 170 2012
TOTALS e so03 8051 7991 | 11550
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GLENDALE HEIGHTS POLICE DEPARTMENT
2011 ANNUAL REPORT

TRAINING SUMMARY
“Training

TOPIC HOURS
Background Investigations 16
CALEA 42
Canine Officer 24
Child Pornography/Internet Solicitation 120
Cyclist Training 32
Death/Homicide Investigation 94.5
Domestic Violence 10.5
DUI Enforcement 29
Electronic Ticketing 435
Emergency Management 112
Evidence Technician and Property Management 80
Firearms Instructor 128
Firearms Skills Training/Qualification 165.5
General Investigation and servaillance Skills 180
General Order/Policy Review 81.5
Juvenile Specialist Skills 40
Law Review (Case and Statutes) 112.25
Leadership Training 153.5
Miscellaneous Training 280.5
Narcotics and Gang Enforcement 206
Officer Safety/Defensive Tactics/Use of Force 431
School Resource Officer 24
Sex Crime Investigations 8
Tactical Operations 48
Terrorism Prevention Planning and Intel 16
Total 2477.75
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