2025 Rental Renevval C\oudperm|t

Customer Bill Payment

Glendale Heights Community
Development online Rental
Licensing system payment process.

Cloudpermit® "

Log in to communicate with your local
government

Register for an account
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Privacy policy Technical support

After approval of an application for licensing, customers will
receive an email notification that the license fee is due.




& Customize your ® Change profile e Import contacts D Get Gmail for
=0}

inbox image and mail maobile
Glendale Heights IL. 1000 SPRUCE ST 1B: Workspace status is now Fee payment - Hi, The status of the application for 1000 SPRUCE 3T 1B in Glendale Heights IL is now: Fee payment. Click th.. & #£23PM
Glendale Heights IL. 1000 SPRUCE ST 1B: Workspace status is now Ready to issue - Hi, The st
Glendale Heights IL. 1000 SPRUCE ST 18: Payment due in Cloudpermit - Hi, The application in c |OUdpermIt @

BO L-2024-18 invoi.. | | +1
. Hi,
Glendale Heights IL. 1000 5PRUCE ST 18: Workspace status 1s now In review - Hi, The status c
Glendale Heights IL. 1000 SPRUCE ST 18: Changes requested in Cloudpermit - Hi, Glendale H The status of the application 1000 SPRUCE 5T 18 in Glendale Heights IL is
now: Fee payment.

Glendale Heights IL. 1000 SPRUCE ST 1B: Workspace status is now In review - Hi, The status ¢
Glendale Heights IL. 1000 SPRUCE ST 18: Workspace status is now Submitted - Hi, The status Click the application link below and you will be redirected to the application.

Cloudpermit Complete your account registration - Hi, Welcome to Cloudpermit! You ai
Open application

The applicant will then be notified it buton does ot work,copy sk ety on to your browser
that the license requires payment

by an automated email containing o e i il s L. L. o4 e e
the link to “Open Application”. _

Cloudpermit (®




Tasks and requests

Due payment 1000 SPRUCE ST 1B Requested by
s

10/25/2024, 2:08 PM Permit bill Tom Bialas

Upon sighing into the account, the
Workspaces (1) applicant will see there is a task in
T the “Task and Requests” section
search of the “My Dashboard”. Clicking
Q Type and scarch the arrow to the right will open R .
Quicksearch  EorT the Workspace for payment.

(IN REVIEW ) (PERMITS ) (WAITINGFDRPAYMENT n) (DRAFTAPPLICATIDNS )
Results (1) m List
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In the Workspace, the “Fees & Payments” section will allow the
customer to “Pay Online”. Upon selecting that process, the customer
will be redirected to the secure “Converge” payment website.

FEES & PAYMENTS Total due $200.00 Close ~

Checks or online payment receipts must be attached to mail in, drop box or counter drop off submissions. Do not send cash in the mail.

UNPAID (1)
License bill Glendale Heights Licensing Fees - DRAFT
Item MNotes Quantity Unit Unit price Item total
Rental License(Condominium) Fee 2025 Renewa 1.0 200 $200.00

BILL TOTAL f2ea.88

TOTAL DUE

Payer: Ditimus Too (Applicant, Property owner) [ DOWNLOAD INVOICE ‘ PAY ONLIMNE -~




The “Fees & Payments” section in the Workspace will change from “Pay on
Line” to “Paid Online” once the Converge payment is completed.
Cloudpermit will then send an email notification that the fee is paid and that
email will have the issued Rental License for the property included.

FEES & PAYMENTS

Checks or online payment receipts m

UNPAID (1)

License bill

Item

Rental License(Condominium) Faa

Payar: Ditimus Too (Applicant, Property ownar)

ust be attached to mail ir

Total due $200.00 Close =

n, drop box or counter drop off submissions. Do not send cash in the mail.

Glendale Heights Licensing Fees - DRAFT

Notes Quantity Unit Unit price Item total
2025 Renewa | 1.0 200 $200.00
BILL TOTAL $2ea.88
TOTAL DUE 2208 .88

[ DOWMLOAD IMVOICE ]

No Rental License document will be mailed by Com Dev as the customer
will have a printable copy emailed, as well as the ability to examine the
Cloudpermit license record at any time by signing into their account.

PAY ONLINE -~ ’




Online Payment is recommended to quickly complete the process.
If not paying online, the customer must have an account and
application created to pay for Cloudpermit to create and issue the
license. Payment at the counter, over the phone or by mail will
not be accepted until the account and application is in the system.

FEES & PAYMENTS

Checks or online payment receipts must be attached to mail in, c

UNPAID (1)
License bill
[tem Motes
Rental License(Condominium) Fee 2025 Renewa |

Payar: Ditimus Too (Applicant, Property ownar)

rop box or

counter drop off submissions. Do

not send cash in the mail.

Total due $200.00 Close -

Glendale Heights Licensing Fees - DRAFT

Quantity Unit Unit price Item total
1.0 200 $200.00
BILL TOTAL $2ea.88
TOTAL DUE $208.88

DOWMLOAD IMVOICE




A non-online payment will require staff to process cash,
check or credit card payments and document the payment
method in Cloudpermit.

Applicants delaying the submission and payment process
beyond the due date will be subject to late fees.

FEES & PAYMENTS Total due $200.00 Close -
Checks or online payment receipts must be attached to mail in, drop box or counter drop off submissions. Do not send cash in the mail.
l ADD ADDITIONAL BILL -}
UNPAID (1)
License bill Glendale Heights Licensing Fees - DRAFT
ltem MNotes Quantity Unit Unit price Item total
Rental License(Condominium) Fee 2025 Renewal 1.0 200 $200.00
BILL TOTAL $200.00
TOTAL DUE $200.00

Invaice # Payer: Ditimus Too (Applicant, Property owner) DOWNLOAD INVOICE ] [ CANCEL BILL 4, ] SET AS PAID ..~




Payment information

Payer name in rece Date of payment

ipt *

Ditimus Too (Applicant, 10/28/2024 =

Payment method *

Select payment method

Select payment method

Cash
Check Payment information

Credit card
Debit

Payer name in receipt * Date of payment

Earatar Ditimus Too (Applicant, ~ 10/28/2024 o)

Payment method #*

I Check “w

Once paid, non-online payments will | —
require the “Fees & Payments” P
section in the Com Dev staff
Workspace for the property to be
changed to “Paid”.

o




FEES & PAYMENTS

Close

Checks or online payment receipts must be attached to mail in, drop box or counter drop off submissions. Do not send cash in the mail.

PAID (1)

License bill

Item

Notes

Rental License(Condominium) Fee 2025 Renewal

Invoice #

Payer: Ditimus Too

Marked as paid on 10/28/2024, 9:21 AM Glendale Heights Licensing Fees - DRAFT

Quantity Unit Unit price Item total
1.0 200 $200.00
BILL TOTAL $208 .00
TOTAL PAID $200.00
Date of payment: 10/28/2024 [ DOWNLOAD INVOICE ] [ DOWNLOAD RECEIPT ]
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the customer an email indicating the license is issued.

taff setting the bill as paid Cloudpermit will sent

tor

Glendale Heights IL.

Glendale Heights IL.
Glendale Heights IL.

Glendale Heights IL.

1000 SPRUCE ST 1B: Your license has been issued in Cloudpermit - Hi, A licence has been issued for your application at 1000 SPRUCE ST 1B in Glendale Heights ILF...

B L-2024-18.pdf = | +1

1000 SPRUCE ST 18: Workspace status is now Fee payment - Hi, The status of the application for 1000 SPRUCE ST 1B in Glendale Heights IL is now: Fee payment. Click t...
1000 SPRUCE ST 18: Workspace status is now Ready to issue - Hi, The status of the application for 1000 SPRUCE 5T 1B in Glendale Heights IL is now: Ready to issue. Clic...

1000 SPRUCE ST 18: Payment due in Cloudpermit - Hi, The application in Cloudpermit for 1000 SPRUCE ST 1B in Glendale Heights IL has cutstanding payments. Amount ...

Bl L-2024-18 invoi... +

=

=

21 AM

Oct 25

Oct 25

Oct 25



1000 SPRUCE ST 1B: Your license has been issued in Cloudpermit inbex « @ &

Glendale Heights IL, Licensing <no-reply@mg.cloudpermit.coms

& ¥NAM(Eminutesags) v & &

Cloudpermit ®

The customer will get a
.pdf file with the license,
as well as the link to
“Open License” which
directs them too their
Cloudpermit account.

One attachment « Scanned by Gmail (&

B L-2024-18.pdf 4

A licence has been issued for vour a
Glendale Heights IL

For more details and to download the Village of Glendale Heights

300 Cvic Center Plara
Glendale Heights, IL £013%
Phone : 630.260.6030 f Email: husinesslic@glendaleheight s.org

redirected to the licence.

This license is non transferable

License Certificate

Rental - Condominium Unit

Please Mote: This email has bee

Replies to this email will not be n

LICEMSE MUMBER: L-2024-18

legging inte Cloudpermit or

LISEMSE ISSUED TO:

Ditimus Too

LICEMSE VALID FROM: 10/25/2024

LICEMSE VALID THROUGH: 02/01/2025

LICEMSE ISSUED BY: Tom Bialas




Cloudpermit@ (%) Support 1SSAgeS £ bitimus Too

BACK TO DASHBOARD @ ! L-2024-18 RENEW LICENSE

Rental - Condominium Unit

1000 SPRUCE ST 1B, Glendale Heights IL

Ditimus Too

[ DOWNLOAD LICENSE !, ]

License status License number PIN Category Date issued o .
Issued L-2024-18 05032110280000 Rental - Condominium Unit 10/2B8/2024 l ' O n VI eW I n
by Tom Bialas

i i the property,
the customer
' will see the
Rental license
record

INSPECTIONS C

APPLICATIONS Close =~

Applicati License expiration Status

L-2024-18 2/1/2025 ISSUED



The property rental
licensing record in
Cloudpermit will
reflect that the
license is issued.

Reviewer

Quick search EDIT

Permit expiry

(NEW APPLICATIONS

E) <|N REVIEW

E) (ASSIGNED TO ME

Results (168)

1000 SPRUCE ST 1B
Glendale Heights IL, lllinois

Rental - Condominium Unit - Single Family Rental
(Licensing)

Applicant Ditimus Too
Owner Ditimus Too
Assigned to Tom Bialas

Updated 40 minutes ago

ISSUED

L-2024-18

300 CIVIC CENTER PLAZA
Glendale Heights IL, lllincis

Rental License - Single Family Rental {Licensing)

260 CIVIC CENTER PLAZA

Glendale Heights |

L, lllinois

Rental - Single Family Dwelling - Single Family

Rental (Licensing)

Applicant Ditimus Dog
Owner Jennifer Hopwood
Assigned to Tom Bialas

Updated 2 waeks ago

ISSUED
L-2024-17

264 PADDOCK CIR

Glendale Heighis |

L, lllinois

Rental - Single Family Dwelling - Sinale Family

333 E FULLERTON
Glendale Heights IL

Rental - Single Fam
Rental (Licensing)

Applicant
Cwner J
Assigned to il

Updated 2 weeks ago

ISSUED
L-2024-16

OPEN WORKSPACE OPEN WORKSPACE n

365 PAYSON CIR
Glendale Heights IL

Rental License - Sir



Those properties requiring an inspection in the
rental license year will need to contact Community
Development to schedule the appointment.
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