
2025 Rental Renewal - Cloudpermit 

Glendale Heights Community 
Development online Rental 
Licensing system payment process.

Customer Bill Payment

After approval of an application for licensing, customers will 
receive an email notification that the license fee is due.



The applicant will then be notified 
that the license requires payment 
by an automated email containing 
the link to “Open Application”.



Upon signing into the account, the 
applicant will see there is a task in 
the “Task and Requests” section 
of the “My Dashboard”.  Clicking 
the arrow to the right will open 
the Workspace for payment.



In the Workspace, the “Fees & Payments” section will allow the 
customer to “Pay Online”.  Upon selecting that process, the customer 
will be redirected to the secure “Converge” payment website.  



The “Fees & Payments” section in the Workspace will change from “Pay on 
Line” to “Paid Online” once the Converge payment is completed.  
Cloudpermit will then send an email notification that the fee is paid and that 
email will have the issued Rental License for the property included.  

No Rental License document will be mailed by Com Dev as the customer 
will have a printable copy emailed, as well as the ability to examine the 
Cloudpermit license record at any time by signing into their account.



Online Payment is recommended to quickly complete the process.  
If not paying online, the customer must have an account and 
application created to pay for Cloudpermit to create and issue the 
license.  Payment at the counter, over the phone or by mail will 
not be accepted until the account and application is in the system. 



A non-online payment will require staff to process cash, 
check or credit card payments and document the payment 
method in Cloudpermit. 

Applicants delaying the submission and payment process 
beyond the due date will be subject to late fees.



Once paid, non-online payments will 
require the “Fees & Payments” 
section in the Com Dev staff 
Workspace for the property to be 
changed to “Paid”.  



Upon staff setting the bill as paid Cloudpermit will sent 
the customer an email indicating the license is issued.



The customer will get a 
.pdf file with the license, 
as well as the link to 
“Open License” which 
directs them too their  
Cloudpermit account.



Upon viewing 
the property, 
the customer 
will see the 
Rental license 
record 



The property rental 
licensing record in 
Cloudpermit will 
reflect that the 
license is issued.



Those properties requiring an inspection in the 
rental license year will need to contact Community 
Development to schedule the appointment.
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